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General Information

Ask Me

If you have any questions regarding WQA Aquatech USA, just
ask! Look for WQA Aquatech USA staff and volunteers with “Ask
Me” ribbons. In addition, staff members are available at the WQA
Aquatech USA Registration Desk, the WQA Membership Center,
the Bookstore, as well as the WQA Booth 1525.

Badges & Drink Tickets

Name badges should be worn at all times. Your badge is your
admission pass info the exhibit hall, educational sessions, and all
nonticketed conference events. Replacement of lost or forgotten
badges must be handled at the WQA Aquatech USA Registration
Desk. Complimentary drink tickets for Wednesday & Thursday's
Networking Events are located on your name badge sheet.

Bookstore

Take advantane

Stop by WQA's Bookstore, located in the D
WQA Aquatech USA Registration Areq, to $10 Discount
view and purchase the latest information essen- Coupon!

tial to the water treatment industry. The Bookstore
has tools for water treatment professionals — both those new to the
industry and seasoned professionals. You'll find resources in the
areas of education, professional certification, technology, market-
ing, and consumer awareness.

Bookstore hours:

Tuesday, March 17 12:00 pm - 5:30 pm
Wednesday, March 18~ 6:30 am - 5:00 pm
Thursday, March 19 7:30 am - 5:30 pm
Friday, March 20 7:30 am - 3:30 pm

Preview educational DVDs in the WQA booth, Thursday,
March 19, 3:30 pm to 3:55 pm. Free popcorn provided.

Receive an “EcoSmart” (certified recycled fabric) book bag with
all Bookstore purchases (supplies are limited).

Book Bag Sponsored by:

Blue-White Industries, Charger Water Treatment Products, LLC, Clack Corporation ,
HM Digital, Inc., KDF Fluid Treaiment, Inc., Kuna Group AB, Myron [ Company,
National Testing Laboratories, ltd., Norit, Omnipure Filler Company, Inc., Pentair
Water, ResinTech, Inc., Viqua = A Trojan Technologies Company, Water Conditioning

ECO

& Purification Magazine, Water Technology Magazine,
Watts Water Quality & Conditioning Products

Certification Program (WQA Professional Certification)

(located in the Bookstore area)

Stop by the WQA Bookstore to learn more about
the WQA Professional Certification Program.
WQA congratulates its certified personnel and
member-volunteers involved in building the
Professional Certification Program for their

effort, perseverance, and dedication.

Conference Coffee Service
Complimentary coffee service, located in the WQA Aquatech USA
Educational Conference area, will be provided daily (Tuesday — Friday).

Sponsored by the Premier Sponsors:
Pentair Water, and Viqua — A Trojan

P geaa VIQUA

A TROJAN TECHNOLOGIES COMPANY.

Technologies Company.

Platinum Sponsors:

MYRON L J
Myron | Company and Norit

COMPANY

Water Quality Instrumentation
Accuracy * Reliability « Simplicity

... Since 1957 leading in purification

Concession Stands/Food Service/Cappuccino
Concession stands are located on the

show floor (see floor plan for location) ‘;P°"‘V°\;efdby’ ;‘
and will be open the same hours as the e e Q’
exhibition. In addition, be sure to stop by tami

the cappuccino cart, located near booth
#1018, and enjoy a cappuccino or espresso.

CPD Credits for Recertification

Continuing Professional Development (CPD) credits

UP o 25 cpp
credits Possible!

for renewal of professional certification can be earned
at WQA-sponsored technical educational sessions, Trade Show
Floor “Meet the Expert” Educational Sessions, and Hands-On Prod-
uct Training Sessions. WQA-certified individuals will also earn 0.2
CPD “Convention Credit” per day (Wednesday, Thursday, and
Friday) in recognition of time-spent learning about new technologies
and services on the trade show floor. Check individual educational
session for specific CPD credits.

In addition, similar presentations have been approved in the past
by other organizations and state-licensing bodies. Check with your
organization or licensing board if presentation-attendance qualifies
for CEU credit and the necessary documentation that is required.
Important note: To receive CPD credit, certified persons must complete and
return an evaluation form for each session attended. The evaluation forms
are available in meeting room hallways. Rosters, which must be signed,
will be available for the trade show floor sessions.

Cyber Café

WQA Registration Area

Internet access is available during Registration desk hours. Check
your email, connect with your office back home, or locate an
exhibitor on the exhibition floor. Please limit your time for any one
session to no more than five minutes in consideration of others.

Sponsored by the Premier Sponsors:
Pentair Water, and Viqua — A Trojan Pentair VIQU A
Water

A TROJAN TECHNOLOGIES COMPANY

Technologies Company.

Every detail has been made o verify the accuracy of the listings and information contained within this publication. WQA, WQA Aquatech USA can assume no liability for errors or omissions. When these
are called fo the association’s atfention, they will be corrected in future issues. Sincere appreciation is expressed to the member’s of WQA for the information they provide, and to its advertisers and

exhibitors who supported this publication, thereby making it possible.



Dress Code
Business casual attire is appropriate for the exhibition, meetings,
and educational sessions.

Educational Sessions
Education is everywhere at WQA Aquatech USA. You'll find
education and training for all areas and levels of water treatment.

* Educational Conference — variety of tracks, topics, and skill
levels.

¢ Exhibition/Trade Show Floor — dedicated residential/commer-
cial, and industrial.

* Peer-to-peer strategies for success — learn from people just like
you, in business just like you.

* Saturday educational sessions — business & sales training,
plumbing design, & sizing calculations.

Check schedule of events for topics, dates, and times.

@ WATER SOLUTIONS

Educational Proceedings on DVD-ROM

Take your convention knowledge with Preorder o
SAVE!

MUJJI'E-.-

ps

Notepads & Folder Sponsored by:

Dow Water Solutions

you and share it back at the office.
Educational proceedings for this year's
educational conference are available on
DVD-Rom format. This high-quality DVD
will contain live-recorded audio (mp3
format) presentations and speaker visuals.

Full conference registrations include one disc. Copies ordered
before or during convention will be discounted to $50.00 per copy
(member price); the post convention price is $90.00 per copy. CD's
will be mailed approximately six to eight weeks after WQA Aquat-
ech USA.

Missed a presentation at a previous WQA Aquatech USA confer-
ence? Find everything from sizing commercial softeners to pointers
on hiring sales people in the past convention proceedings on
CD-ROM. The combination of audio and the speaker’s slides is
the next best thing to being there. Stop by the WQA Bookstore,
across from Registration, and ask for a preview. The proceedings
are also a great tool for group training.

Exhibition/Trade Show Floor

“Meet the Expert” Educational Sessions
Expand your learning on the exhibit floor with WQA

Aquatech USA's “Meet The Expert” and exhibitor in-booth educa-
tional sessions. These popular and brief, yet informative, in-booth
exhibition educational sessions are a great way fo obtain facts,
features, and working knowledge about products and services -
often directly from the source.

l ]

Residential Industrial

Gold Seal Product Certification Program
Booth 1425
Learn what sets WQA's Gold Seal
Product Certification program apart from
other testing and certification agencies.
* One-on-one communication with a
CWS-VI Certified Project Coordinator
* Fast turnaround on product testing

in a state-of-the-art laboratory
e Consumer recognized Gold Seal Mark
* Accredited by ANSI and SCC
* Lower testing and certification costs

Stop by WQA's booth and fill out an application today!
History of the Industry Pavilion

View photos and images of our industry founders, pioneers, and
key contributors as you stroll through the WQA History Pavilion
(booth #529). These photos are part of the WQA Industry History
Project — an important project dedicated to collecting, preserving
and sharing the history of the water treatment industry. Stop by the
WQA Membership Center, WQA Booth, or Water Conditioning &
Purification Booth #1315, if you have photos to share or other
industry information you feel should be preserved for posterity.

| Got Mine!
WQA members wearing buttons stating -
“I Got Mine!” have participated in WQA's IGG'}.MIEE
“Member-Get-A-Member” membership

recruitment campaign and have sponsored
one or more new members during the past

& o

. :"""‘l' e o

year. Join WQA in thanking these members for their support in
building membership and making a stronger association.

| Speak Buttons

Do you speak a second language? Then we need your assistance.
“I Speak” buttons are available for anyone who is fluent in another
language. The button identifies the language(s) you are able to
translate for our international visitors. Please pick up your button at
the WQA Aquatech USA Registration Desk. (Tell a staff member
your language.)

Industrial Forum - Speed Dating

Attention industrial water treatment professionals!

Thursday, March 19, 3:00 pm - 5:00 pm

Make connections that could lead to future business at the network-
ing session targeted specifically toward companies and profession-
als in the industrial market. Stop by the WQA Aquatech USA
registration desk o sign up.

www.wqa-aquatech.com



General Information

continued

Innovation/New Product Showcase

There's no better place to see the latest
product releases than in the Innova-
tion/New Product Showcase. The Show-
case is THE best way to ensure you see
some of the industry’s most innovative
products and applications. In order to
make the Innovation/New Product Show-
case as visible and accessible as possible, the showcase will be
located in the lobby, directly outside the exhibit hall. Also, be sure
to listen to the Innovation/New Product Showcase educational
sessions on the trade show floor. (See page 16 & 17 for Innova-
tion/New Product Showcase photos and listings).

Job Boards

Looking for a job? Looking to hire?

Looking to buy or sell a business?

Then look no further than these industry magazines’ Web sites.

(Note: These links will also be available in the cyber cafe.)

e Water Conditioning & Purification Magazine:
www.wcponline.com

* Water Quality Products Magazine:
www.wwdmag.com

e Water Technology Magazine:
www.watertechonline.com/classifieds.asp

Networking Events
Network with colleagues and experts who tackle the same
challenges as you do every day.

Receptions
e Taste of Rosemont . .. .. ..... Tuesday, 5:00 pm — 6:30 pm
Exhibitors & full conference registrants only
® Welcome Reception . . . ... Wednesday, 5:00 pm - 6:30 pm
* Networking Reception . ... .. Thursday, 5:00 pm - 6:30 pm

Plus other networking opportunities throughout the week!

Photography/Cameras

No cameras or photography is permitted in the WQA Aquatech
USA Exhibit Hall or any educational session without the advanced
approval of show management. The official WQA Aquatech USA
show photographer will be taking photographs. By registering for
this event, you agree to allow WQA Aquatech USA to use your
photo in any WQA Aquatech USA-related publication or Web site.

Registration Hours
All questions on badges and registration should be directed to the

WQA Aquatech USA Registration Desk (see “Badges” & “Tickets”).

Tuesday, March 17 6:30 am - 5:30 pm
Wednesday, March 18 6:30 am - 5:00 pm
Thursday, March 19 7:30 am - 5:30 pm

Friday, March 20 7:30 am - 3:30 pm

lanyards provided by

Cargill

Registration/Educational Session
evaluation pens provided by

=LMi

~~— MILTON ROY

Water Quality Association (WQA Membership)

Stop by one of the two Membership Centers to join WQA, renew
your membership, update your information, hear about WQA's
key services and show information, and attend one of the many
educational sessions during trade show hours. (See schedule.)
Staff and member colleagues will be on-hand to answer your
questions. Membership Centers are located:

® Across from the Registration Desk (open during registration
hours and trade show hours)

* Inside the trade show, WQA Booth (open during trade show
hours).

Membership Information Session at the WQA Booth #1425 -
Thursday, March 19, 11:00 am - 11:45 am
"WQA's Lead Generation Program and Member Benefits on the
Web (www.wqa.org)
Live Internet Demonstration
* Learn how to navigate the WQA Web site and the
Members Only Section
* How does WQA's Lead Generation (Find a Water Profes-
sional) program work? What does this feature do for you?

e And other features of the WQA Web site and member benefits.
Freshly-popped Popcorn Daily

Popcorn Sponsored by:
RO UltraTec U.S.A., Inc.

OUltraTec

The Ultra Solution.

Water Quality Research Foundation

Help protect and expand the future of your

business and your industry by becoming a V‘/QRF
WQRF donor. WQRF provides critical

research to support the water quality improvement industry. WQA
looks to both the corporate community and individuals to provide
much-needed funding crucial to continuing education and scientific
research. Stop by the WQRF booth 655 for more information.

WQA Aquatech USA 2010 - Orlando, FL
Start planning now fo join us next year at the Orange County

Convention Center, Orlando, FL, March 9 — 12, 2010.



Show Organizers

WATER QUALITY ASSOCIATION AMSTERDAM RAI

Water Quality Association is the notfor-profit international frade The core business of Amsterdam RAI - in business for over 100
association representing the residential, commercial, and industrial years — is fo organize and host trade fairs, conventions, consumer
water treatment industry. WQA maintains a close dialogue with its shows and other events. Amsterdam RAI has successfully hosted
members, legislators, and other organizations representing differ- the Aquatech Amsterdam show in the Netherlands for the past 45
ent aspects of the water industry in order to best serve consumers, years. This biennial world-leading trade exhibition on process,
government officials, and industry members. drinking, and wastewater lasts for four days and brings some
20,000 visitors and more than 850 exhibiting companies
WQA is a resource and information source, a voice for the indus- together. Building on this success, Amsterdam RAI has brought
try, an educator for professionals, a laboratory for product testing, their Aquatech brand and renowned experience in producing
and a communicator to the public. trade shows to other areas of the world.
\ Water Water Quality Association —+——> = Amsterdam RAI
\\ Qunajlnty International Headquarters and Laboratory AMSTERDAM rRal PO.Box 77777
4151 Naperville Road 1070 MS Amsterdam
Lisle, lllinois 60532-3696 USA The Netherlands
Telephone: 630 505 0160 Telephone: + 31 20 549 1212
Facsimile: 630 505 9637 Facsimile: + 31 20 549 1889
Wwww.wqa.org www.aquatechtrade.com
Email: info@wqa.org Email: Aquatech@rai.nl

A notfor-profit organization .
To contact Amsterdam RAI Staff, visit www.aquatechtrade.com

To contact WQA Staff or for more information, visit www.wqa.org

AQUATECH

N

The world’s leading trade events
for process, drinking and waste water

WQA
AQUATECH AQUATECH AQUATECH
« AMSTERDAM USA CHINA

R RN RN

. A

R 3P

/

7 4

SHANGHAI-CN

35 JUN | 5669

ORLANDO-USA

9-12MAR 12010

AMSTERDAM-NL

28 SEP-010CT 12010

Organized by Supported by

—_— Wat
e e 9.1}

www.aquatechtrade.com

International
Water Association

www.wqa-aquatech.com [£1



sc hed u Ie Of Events Subiject to change (as of 2/5/09)

Registration Desk @ Exhibition/VWQA Primetime @ Meetings 8 Trade Show/HandsOn Training @ Education @ Networking

TUESDAY, MARCH 17
6:30am-5:30pm ...t Hall A
Registration Desk/Membership Center
® 7:00 am - 5:00 pm
Exhibit Set-up

®9200am=-9:50am ...........ciiiiiien.n, Room 32
Task Force: Salinity
@9:00am-3:50pm ...........iiiiiiinnn. Room 25

Education: Applications of UV and Ozone
(Presented by IOA and IUVA) (0.6 CPD)

®10:00am-10:50am .............covvnennn. Room 34
Task Force: Onsite Wastewater Issues
@ 12200 pm-1250pm .........coviiiinnn. Room 33
Task Force: Membership Marketing

12200 pm=5:30pm .......coiiiiriinnnnnnnnn Hall A
WQA Bookstore
@ 1:00pm-250pm ........cciiiiiiiiinnnn. Room 34
Comnmittee: Water Sciences & Government Relations
@230pm-3:50pm ..........iiiiiiiiinn. Room 30
Education: Water: The Medium of Industry (0.15 CPD)
@3:00pm-3:50pm ........iiiiiiiiiiia. Room 33
Task Force: Convention
@3:00pm-6:00pm ........ciiiiiiiiiinnnnn Room 32
Forum: Gold Seal Product Certification (by invitation only)
@3:30pm-4:20pm .......ciiiiiiiiiiien.n, Room 22
Education: Insurance for the Water Business
@3:30pm=-520pm .......... i, Room 21
Education: Designing a Residential System (0.2 CPD)
@4:00pm-4:50pm .........iiiiiiiiiin. Room 30
Education: Electrodeionization Basics (0.1 CPD)
@4:00pm-4:50pm ........iiiiiiiiii. Room 23
Education: Physical Water Conditioners — The UK Experience (0.1 CPD)
@430pm-550pm .......... ... Room 22
Education: Business Ethics (0.15 CPD)
@500pm-550pm .......... ..., Room 30

Education: Harnessing the Synergy of Pretreatment and Elec-
trodeionization Operation: The Myth and the Reality (0.1 CPD)

@500pm=-6:30pm .........iiiiiiiiiinn. Room 10
Reception: Taste of Rosemont (exhibitors and full conference
registrants only)

®6:30pm-8:00pm ............... Gibson’s Steak House
Reception: Presidents Club/New Member (by invitation only)

Certification Exams

WEDNESDAY, MARCH 18

6:30am -5:00pMm .......iiiiiiii it Hall A
Registration Desk/Membership Center/WQA Book Store
®800am-8:50am ............. ..ol Room 31

Section Meeting: Industrial @
Education: Holistic Approach to Industrial

Water Treatment (0.05 CPD)

@830am-9:50am ...........ciiiiiiinn, Room 22
Best Practices: What the Strong Businesses
Do Right — Panel Discussion

@9200am-9:50am .......... ..., Room 21
Education: Chemistry Concepts: Atoms, lons, and Reactions (0.1 CPD)
®@9200am-9:50am .......... ..., Room 30
Education: Electrodeionization Life Cycle (0.1 CPD)

®10:00am-10:50am ............ ..ol Room 5

State of the Industry
@ 11:00am=-12:30pm .....covviiiiiininnnnns Room 1

Opening General Session :oPe " to A\Dg
Keynote: The New Redlities of the Global

Marketplace @
EXHIBITION (0.2 cpPD)

12:30 pm - 5:00 pm

TRADE SHOW FLOOR EDUCATION
®2:00pm=-2:25pm .......iiiiiiia., Booth #453
Innovation Showcase: Your Solution to the Softener Ban

(0.05 CPD) - PureOFlow

®230pm=-2:55pm ...t Booth #115
Getting the Best out of RO Elements (0.05 CPD) —
Dow Water Solutions

® 2:30pm-2:55pm ........ Education Area 2, Booth #345
Innovation Showcase: Innovative Multi-Application Large Volume
Contaminant Detector: Reduces Process Costs, Monitors Product
Water Quality, and Enhances Consumer Safety (0.05 CPD)

B300pm-3:25pm ......cuiiiiiieeann Booth #835
Innovation Showcase: Evolutionary “Evolve” System —
WaterRight, Inc./MineralRight, Inc.

®300pm-3:25pm .......cuuuannnn WQA Booth #1425
Investing in the Water Treatment Market
®300pm=3:25pm .......oiiiiiiiiinnt, Booth #1207

New Developments in International Requirements for POU and
POE Products (0.05 CPD) — NSF International
B3:30pm-355pm ...t Booth #115
Consistency in Trace Contaminant Removal (0.05 CPD) —

Dow Water Solutions

®330pm-355pm ...t Booth #721
Control Valve Troubleshooting and Diagnostics (0.05 CPD) -
Hague Quality Water International

®3:30pm-3:55pm ................. WQA Booth #1425
How to Exhibit at Home Shows



Purely
Spectacular.

You now have a choice in RO

faucets. Our new Contemporary

RO faucets join our popular

Designer RO faucet line in nine

fabulous finishes and all-out style.

Available with an air gap, our new [
Contemporary RO faucets retrofit

most brands. Plus their high-quality,

lead-free brass construction offers

——

|
serious up-sell potential. P— ‘l
Tomlinson’s new RO faucets. ﬂ
Quite frankly, the high-end kitchen

sink has never looked better.

WA Contemporary
~= N, RO Faucet

MEMBER % F ]

Sl

Gomlinson
LOMINSON

World Class, Worldwide Designer

RO Faucet

13700 Broadway Avenue o Cleveland, OH 44125-1992
PH: 216-587-3400, ext. 279 o FAX: 216-587-6192 o www.tomlinsonind.com

©2008 Tomlinson Industries TOM-1-1




sc hEd u Ie Of Events Subject to change (as of 2/5/09)

Registration Desk @ Exhibition/VWQA Primetime @ Meetings 8 Trade Show/HandsOn Training @ Education @ Networking

®330pm-4:15pm ..........oiiinnn. Education Area 1
Water Testing for Private Wells & Commercial Applications —
Panel Discussion (0.05 CPD)

®4:00pm-4:25pm ...l Booth #1215
The Importance of UV Lamp Replacement (0.05 CPD) -
R-Can/Trojan Technologies

®400pm=-4:25pm ...l Booth #437
The Next Generation of POU Filters (0.05 CPD) - Norit
@ 1:00pm-500pm ...........coiiiiiinnn. Room 24

Educational Session: Association of Water Technologies (AWT)
Conference Session: Boiler & Cooling Tower Water Treatment
101 (0.4 CPD)

@2:00pm=-3:20pm ......iiiiiiiiiiiiea Room 33
Committee: Member Services

@4:00pm=-4:50pm ........iiiiiiiiin, Room 32
Task Force: Commercial Education

@500pm=-6:30pm ..........iiiiiiiiinn, Room 14

Reception: Industry Celebration

THURSDAY, MARCH 19

7:30am-5:30pm . ...t i Hall A
Registration Desk/Membership Center/WQA Book Store
B7:30am-850am ........ .. i Room 10

Section Meeting: Dealer

Regents Report (0.05 CPD)

Keynote: Best Practices: Develop an Effective
Employee and Safety Manual for Your Business

Open Yo Al

@800am-8:50am .......... ..., Room 21
Education: Selecting Disinfection Technology (0.1 CPD)

®800am-8:50am .......... ..ot Room 5
Section Meeting: Manufacturer/Supplier & @

Retail Channel
@8:00am-9:50am ... Room 31

Education: Reverse Osmosis Workshop —
Optimizing Recovery (0.2 CPD)

®830am-10:30am ........... ...l Room 34

Section Meeting & Task Force: International & @
. Pev\ (=] .

International Standards & Regs

@830am-4:00pm ...........iiiiiiien.., Room 25

Education: Pumping System Optimization:
Opportunities to Improve Life Cycle Performance (0.7 CPD)
(separate registration required)

@9%200am-9:50am ............ i, Room 21
Education: Common Contaminants, Treatment
Options, & Chlorine Dosage Calculations (0.1 CPD)

®9200am-9:50am .............. ..ol Room 1
Keynote: Strategic Planning Made Simple
Tim Miles, Wizard of Ads

Certification Exams

®10:00am-10:50am ...................... Room 22
Committee: Market Development

EXHIBITION (0.2 cPD)
10:00 am - 5:00 pm

TRADE SHOW FLOOR EDUCATION
®10:00am-10:25am ................ Education Area 1
Chlorine & Chloramine Removal With Activated Carbon

(0.05 CPD) — Carbon Resources, LLC

®10:30am-10:55am ...oovviiiiiiiin. Booth #115
Consistency in Trace Contaminant Removal (Repeat)
(0.05 CPD) - Dow Water Solutions

®10:30am-10:55am ............... WQA Booth #1425
The Top 10 Ways to Increase Market Share in 2009
®11:00pm=-11:25pm ....ovvviiinnnnnnn.. Booth #721

Control Valve Troubleshooting and Diagnostics (Repeat)
(0.05 CPD) - Hague Quality Water International

®11:00am-11:25am .........ccovvnneen Booth #1513
Making Finance Work - Carmel Financial Corporation, Inc.
®11:00am-11:25am ........cvvunnnnn.. Booth #437

Protection From the Outside In: POE Water Management
(0.05 CPD) - Norit

®11:00am-11:45am ............... WQA Booth #1425
WQA's Lead Generation Program and Member Benefits on
the Web

®11:30am-11:55am ...... Education Area 2, Booth #345
Water - the Medium of the Industry (Highlights) (0.05 CPD)
®11:30am-12:15pm ................ Education Area 1

Best Practices: Managing Sales Without a Sales Manager -
Panel Discussion

®12:30pm-12:55pm ...... Education Area 2, Booth #345
Defining the Industrial System
®1:00pm-T1:25pm ...t Booth #835

Innovation Showcase: Evolutionary “Evolve” System (Repeat) —
WaterRight, Inc./MineralRight, Inc.

®1:00pm-1:25pm ........ Education Area 2, Booth #345
Technique for Testing Water Systems for Legionella (0.05 CPD)

®1:30pm-1:55pm................. WQA Booth #1425
Commercial Business Considerations

®1:30pm-1:55pm ...l Booth #115
Establishing Effective Arsenic Removal (0.05 CPD) -
Dow Water Solutions

®130pm-1:55pm .................. Education Area 1
pH Testing: Using a Meter — National Testing Laboratories, Ltd.
(0.05 CPD)



P

Residential Industrial

B2:00pm=-2:25pm ...ttt Booth #437
Combat Legionella and Other Waterborne Pathogens — Norit
B2:00pm-—2:25pm .......iiiiiiaann.n Booth #1207

New Developments in International Requirements for POU and
POE Products (Repeat) (0.05 CPD) — NSF International

®2:00pm=-2:25pm ... ..l Booth #453
Innovative Showcase: Your Solution to the Softener Ban

(0.05 CPD) - PureOFlow

®230pm-2:55pm ..........ciiinnnn Education Area 1
Innovative Showcase: Exploring Brine Reuse in Commercial
Applications (0.05 CPD) — Master Water Conditioning

®230pm-3:15pm.......cooiunnnn. WQA Booth #1425
Bottled Water Challenges and Opportunities in 2009 and
Beyond (0.05 CPD)

®300pm=-3:25pm......cciiiiiiia. Booth #1215
UV Application Case Studies: Regulated Sites
(0.05 CPD) - R-Can/Trojan Technologies

®330pm-355pm.........cnunnnn WQA Booth #1425
DVD Screenings
®330pm-3:55pm .................. Education Area 1

Well Chlorination Using Dry Pellet Chlorination (0.05 CPD) —
Pentair Water

®4:00pm-4:25pm................. WQA Booth #1425
Pipe Joining Demonstration: PEX (0.05 CPD)
®10:30am-2:00pm .........cciiiiiiien.n, Room 33
Review Board: Public Health (by invitation only)
1:00pm-4:00pm .......covviiiinnennnnn. Room 27
Certification Exams
@230pm=-3:30pm ...ttt Room 23
Meeting: WQRF/Past Presidents (by invitation only)
@3:00pm-500pm ........ciiiiiiiiiiiinn, Room 9

Reception: Industrial Speed Dating
(separate registration required)

@3:00pm=-4:00pm ........c.iiiiiiiiien.n, Room 29
Task Force: History (by invitation only)
@500pm=-6:30pm ..........iiiiiiiiinnn. Room 14

Reception: Networking Event

FRIDAY, MARCH 20

7:30am-3:30pPM ...t Hall A
Registration Desk/Membership Center/WQA Book Store
@8:00am-8:25am ..........cciiiiiiiiie Room 14

Education: Clean Water, Clean Technology — Reducing the
Environmental Footprint of Filtration Systems (0.05 CPD)

@800am-8:50am ............. ..., Room 1
Education: Creating a “Creating” Sales Force

®8:00am-850am .............ciiiiiinn, Room 3
Education: Fundamentals of Activated Carbon (0.1 CPD)
@800am-8:50am .......... ..., Room 4
Education: Water Efficiency as a Sales Tool (0.1 CPD)
@800am-10:00am .........oovviiiiininnnn, Room 2
Meeting: Board of Directors

@825am-8:50am .......... ..., Room 14

Education: Water Conservation and Reuse in Agricultural
Applications — The Israeli “Kibbutz” Experience (0.05 CPD)

@9200am-9:50am .......... ..., Room 3
Education: Chemistry Concepts: Solubility Rules (0.1 CPD)
®@900am-9:50am .......... .ol Room 14
Education: Design Pitfalls in Industrial Systems (0.1 CPD)
®900am=-9:50am ..........ciiiiiiiiiiinn, Room 1

Keynote: How to Use Key Marketing Statistics in ~ (Gpen +o NID
Your Business — WQA's 2008 Consumer Research Study

EXHIBITION (0.2 cPD)
10:00 am - 3:00 pm

TRADE SHOW FLOOR EDUCATION

®10:30am-10:55am . ......covnnn.. WQA Booth #1425
Sales Metrics: How to Do It and Why Bother?
®10:30am-10:55am ................ Education Area 1
Commercial/Industrial Water Treatment — Pentair Water
®11:00am=-11:25am ........cccvvuvenenn. Booth #115

Building the Quality in Elements (0.05 CPD) — Dow Water

Solutions

®11:00am-11:25am .......covvunnnnnn.. Booth #437
Combat Legionella and Other Waterborne Pathogens (Repeat)
(0.05 CPD) — Norit

®11:00am-11:25am ...... Education Area 2, Booth #345
Designing Commercial/Industrial Systems: Beyond Water
Quality — The “Little” Things That Can Cause BIG Problems
(0.05 CPD)

®11:00am-11:45am ............... WQA Booth #1425
Training Success

®11:30am-11:55am ...... Education Area 2, Booth #345
Hand-Held Colorimeters for Water Testing (0.05 CPD)
®11:30am-12:15pm ................ Education Area 1
Financing — Panel Discussion

®1:00pm-1:25pm ......cciivuiinnnnnnnn Booth #115

Establishing Effective Arsenic Removal (Repeat)
(0.05 CPD) - Dow Water Solutions

®1:00pm-1:25pm ..........covunnn WQA Booth #1425
Go Green While Making It (0.05 CPD) - PureOFlow

www.wqa-aquatech.com



sc hed u Ie Of Events Subject to change (as of 2/5/09)

@ Registration Desk @ Exhibition/WQA Primefime @ Meetings

B100pm-T:25pmM . .ooittine i Booth #835
Innovation Showcase: Evolutionary “Evolve” System (Repeat] —
WaterRight, Inc./MineralRight, Inc.

®1:00pm-T45pm ......... it Education Area 1
Best Practices: Marketing in a Downturn — Panel Discussion
B2:00pm=—2:25pm . ..ottt Booth #453
Innovative Showcase: Your Solution to the Softener Ban
(0.05 CPD) - PureOFlow
@10:15am=11:05am........coovviiiiiiinnnnnn, Room 10
Meeting: WQA Regional Associations

1:00pm=-4:00pm ..ottt Room 27
Certification Exams
B330pm=—4:20pM . ..ot e et Room 6
Hands-On Training: Ultrafiltration (UF) Basics
(0.1 CPD) - Pentair Water
B330pm=520pm ...t e Room 7
Hands-On Training: Field Testing & Instrumentation
(0.2 CPD) — National Testing Laboratories, Ltd.
@3:30pm=-520pm ......ciiii e e Room 12
Education: Using Web 2.0 to Grow Sales
@3:30pm-5:30pm ...t e Room 4
Education: CWS-| Exam Review (0.2 CPD)
BA430pm=520pm . ..ottt i e i e e Room 6

Hands-On Training: Control Technologies for “Green”
Applications (0.1 CPD) - Pentair Water

SATURDAY, MARCH 21

@800am=—9:50am ..ottt e Room 3
Education: Understanding Plumbing Design in Residential and
Commercial Buildings (0.2 CPD)

@800am-9:50am .......... ..ol Room 1

Education: Understanding the Commercial Bid & Spec Market (0.1 CPD)
9:00am-12:00pm .....coiiiiiiiiii i Room 27

Certification Exams

@10:00am=-12:00pm ......cvviiiiiiiiiiiiinnnns Room 3

Education: Commercial Sizing Calculations — Pressure, Flow Rates,
and Usage (0.2 CPD)

@10:00am=-12:00pm .....ocitiniiiiniiiiennnnns Room 1
Education: Sales Training: From Order-Taker to Trusted Advisor

® Trade Show/HandsOn Training @ Education

@ Networking

Certification Exams

insurance
coverage

Water Treatment

Buéme es

The Coverage You Need.

The Service You Want.

At the Price You Can Afford.

We understand your business, and the unigue
insurance requirements that come with it.

Pure Water Insuram:e

Raarchar Gar

8725 West Higgins Road Suite 485 Chlcago IL 60631

1-877-987-7873

s Bottled Water . -~

]




Visit our VWQA Aquatech 2009 Booth #453 in Chicago for more details.

It starts with A
adrop. .~ - A

-

Saving the planet has SvEeEa
never been so profitable.

Today’s Pure Water Solution

For decades, water softeners have been an antiquated solution to the
issues of hard water, but they require under-the-sink RO systems to
make safe drinking water. Two systems are more expensive to install
and maintain. The PureOFlow RO system is the responsible and
profitable choice for water dealers — sell a solution you can be proud of.

Make Money Competitive Advantage

Providing customers with a cost-saving, responsible No other system on the market provides reverse
alternative will increases your sales. osmosis technology for the whole house cost-

« Easy installation — install one system, not two effectively.
* Financing programs & the best warranty in the * Reduce TDS with 90% pure water
industry s Optional 100% reclaim, zero-waste system
» State-of-the-art engineering, reduce maintenance » Government regulations on salt bans are
calls changing water treatment, get ahead of the game

Industry Expertise
The PureOFlow team has over 250 years combined experience. PureOFlow is a worldwide company and the
experts in the water treatment industry. PureOFlow founders include:

Mike Paice (Chairman/President) has decades of experience working with customers to understand their
water filtration needs. His passion in providing easy access to pure water led him to patent the whole-house
RO system.

Tom Cartwright (CEO) is the previous Global Business Manager for GE’s drinking water division. He has
developed numerous water patents, most notably the RO system used at GE for PureOFlow.

Represent the Best Brand in the Industry

Work with industry leading experts and benefit from our experience. Our biggest priority is making our dealers

successful. As a PureOFlow certified dealer you will receive:
Powered by

* Technical training + Sales and support training
« Support when you need it « Sales and marketing programs
» Competitive product pricing

MEMEBER — Profit from the Pure Water Revolution!
‘\ To join the pure water revolution & become a certified dealer, visit our booth in Chicago or visit www.pureoflow.com

(WEST=I@ We’re putting the “show” back in the WQA Show.
QUEI||th. Stop by booth #453 to get more details on our after hours events.

ASSOCIATION




WQA Aquatech USA has been retooled to provide you with all the resources you need
to succeed in your business. Use the opportunities we've created to your advantage:

State of the Industry

Wednesday, March 18, 10:00 am - 10:50 am

Prime Session

Get the most up-to-date report from Debra Coy, the industry’s lead

financial analyst, Steve Maxwell, a top industry deal maker, and Peter
Censky, WQA Executive Director about the trends, threats, and oppor-
tunities affecting the residential, commercial, industrial, and municipal

water market.

Opening General

Session

Wednesday, March 18, 11:00 am - 12:30 pm

General Session

Join Peter J. Censky, WQA
Executive Director, and Paddy
Young, Domain Manager for
Aquatech Global Events as

they provide opening

comments. Also, WQA 2008/09 President, Douglas T. White, will

discuss some of the opportunities and challenges facing the industry.

Keynote Speaker

The New Redlities of the Global Marketplace

Varney cuts through the jargon and delivers straight talk

about the global economy and what lies ahead. His frank
assessment of worldwide politics as it relates to economic trends,
opportunities, and hazards is fresh, insightful, and comprehensive.

Charismatic, articulate, and candid, Stuart Varney consistently wins
rave reviews. A FOX News Channel anchor, he joined FOX Business
Network as an anchor in October 2007.

Wednesday, March 18, 11:00 am - 12:30 pm
Opening General Session Keynote Speaker: Stuart Varney,
Business and Financial Analyst for FOX news

W RESOURCES AND SERVICE PROVIDERS
EXHIBITION

Awards Presentation

The Water Quality Association recognizes excel-
lence in the water quality industry by annually
awarding individuals who have made significant
contributions to the association and the industry in
ul the last year or their entire career. Awards Task
Pat Dalee Force Chair, Patrick Dalee, will be presenting the
Leadership and Membership Recruitment awards.
Be a part of this special presentation as we recognize and honor
these outstanding individuals.

Leadership Awards

CR. Hall Robert Ruhstorfer Il

Hall of Fame

CR. Hall

Wichita Water Conditioning Inc.,
dba Hall's Culligan Water
Wichita, KS

Lifetime Membership
Robert Ruhstorfer I, CWS-V/
RBR Consulting LLC

Glen Ellyn, IL

Key Award

Douglas S. “Sam” Karge
Pentair Residential Filtration
Milwaukee, WI

Ray Cross Award
Michael S. Kopacz

Regents Award

Perry Ratcliff

Culligan Water Cond of Austin, TX
Driessen Water |, Inc.

Austin, TX

Award of Merit

Vincent M Kent, MP. (WS-, CI
Abendroth Water
Conditioning Inc.

Fort Atkinson, WI

Neil J. Desmond, CWSHV
Independent Consultant

Douglas C. Haring,
CWSVI, I, CSR

Atlantic Filter Corporation
West Palm Beach, FL

International Award
of Merit

Govind Bommi

Filtrex Technologies Put Ltd.
Bangalore, India

Honorary Member
Award

Kelly A. Reynolds MSPH, PhD
University of Arizona

Tucson, AZ

Member Recruitment
Tri-Century Award

(300 members)

Jerry Bishop, CWS-V, (I, CSR
Water Resources
[nternational, Inc.

Phoenix, AZ

Century Club
(100 members)
Peter Waelti, CWS-
RainSoft of Denver
Thornton, CO

Golden Circle

(50 members)

Jo Grace, R G & Associates,
Incorporated

Victoria, TX

Thomas G. Leunig, CWS-V
Independent Consultant
Wauwatosa, WI

Quality Circle

(30 members)

Issa A-Kharusy, CWS-VI
KDF Fluid Treatment, Inc.
Three Rivers, MI

Margaret Wichmann, CWSHI
Culligan Water Conditioning, Inc.
Lenox, MA

Countless resources in one location! Enjoy the accessibility of hundreds of vendors at your fingertips, viewing new innovations and new
products, services, and equipment in a hands-on setting, speaking with technicians, managers, and sales representatives facetoface.

B Meet one-on-one with exist-
ing and potential vendors.

B Get answers to your
questions from CEO’s, sales
reps, and design engineers.

{ W Visit the Industrial Capabili-
i ties Area on the trade show
floor with dedicated trade

show floor education area

{ B Take advantage of trade
show floor education &
training sessions.



Expanded Keynote (o, 1.
Sessions!

Develop an Effective Employee and TZlms. .
. Snus
Safety Manual for Your Business Keynote

Thursday, March 19, 7:30 am - 8:50 am Session!
(WQA'’s Dealer Section education session) B BUSINESS STRATEGIES EOR SUCCESS

Receive tips on how to develop or improve your employee and

[ J
safety manual. Sample manuals will be available to participants. FOCUS on EdUCCIl'IOI‘I

& Training
N N 9&. Focus on Best Practices NEW!

Efrat R. Carol D. Winter, CR. Hall, Linda Gerhard, Vincent M. Kent, Running a thriving business means figuring out the big picture while

Schulman, Schaefer Water ~ Wichita Water ~ Wichito Water ~~ CWISH, €I, you get the basics down, too. This comprehensive set of sessions is

Chicago Day, Centers Cond. Cond. Abendroth Water built to help you surmount all the key aspects of planning and
Conditioning Inc. operation. You'll learn vital strategy from those in the industry who

have made it through tough times in the past, and you'll get practical
pointers — including samples you can use — on day-to-day functioning.

Strategic Planning Made Simple
Thursday, March 19, 9:00 am - 9:50 am

Kt.aynoi'e Pl G U M||.es . Best Practices: Develop an Effective Employee and Safety
Discover how to actually implement all the great tips Manual for Your Business

and ideas you learn at the show. Thursday, March 19 ... ... .. ... ... ... .. 7:30 am - 8:50 am

Best Practices: What the Strong Businesses Do Right
Wednesday, March 18 ... .. ...... .. ... .. .... 8:30 am - 9:50 am

Open '\'O A“'

@

Tim Miles helps business owners do more with
less. A senior partner with the strategic planning
and message development firms, Wizard of Ads,

Open o Al

0

Keynote: Strategic Planning Made Simple
Thursday, March 19 ... .. ... ... . ... . .. 9:00 am - 9:50 am

. WQA's Lead Generation Program and Member Q
+o AN
hf also co.nsult.?dand develops marketing plans for G Benefits on the Web (irade show floor session) Open to
ENIEE e AIELE: Thursday, March 19 . ... ... .. ... . . 11:00 am - 11:45 am

Best Practices: Managing Sales Without a Sales
Manager - Panel Discussion (trade show floor session)
Thursday, March 19 . ... ... ... oo 11:30 am - 12:15 pm

Open o Alll

0

How to Use Key Marketing Statistics
in Your Business
Friday, March 20, 9:00 am - 9:50 am

Open ‘\'o A“'

O

Keynote: How to Use Key Marketing Statistics in Your Business

Keynote Speakers: Mark Berfler, Anita Kantak, PhD, and Friday, March20 .. ......... ... ... ... ... ... 9:00 am - 9:50 am
John Packard Best Practices: Marketing in a Downturn — Panel Discussion o AT

, . (trade show floor session) @
Learn how to use the results of WQA's National Consumer Friday, March 20 . . ...\ 1:00 pm — 1:45 pm

Water Quality Study in your business.

~

Focus on Sales Technique

Sales are the lifeline of any business. Presentations geared toward
sales at the 2009 WQA Aquatech USA focus on management —
including establishing metrics and practices to keep sales on track -

*

Mark Bertler, Anita Kantak PhD,  John Packard,

Independent Applied Research — CWS-V, Culligan and on sales technique.

Consultant West, Inc. Water Conditioning Creating a ‘Creating’ Sales Force
Friday, March20 .. ... ... ... .. .. .. ... 8:00 am - 8:50 am
Sales Metrics: How to Do It and Why Bother? (Open o ALY
Friday, March20 ... ....... ... .. .. ... .. 10:30 am - 10:55 am

Sales Training: From Order Taker to Trusted Advisor
Saturday, March 21 .. ... ... .. .. ... ... 10:00 am - 12:00 pm

www.wqa-aquatech.com



Highlights .......

Focus on Commercial Water
Treatment Market

The bid market in commercial water treatment is considered both
lucrative and difficult to break into. A number of educational sessions
and presentations at the 2009 WQA Aquatech USA are geared
toward helping dealers both gain an understanding of the players
and sales processes in the market and the technical fundamentals

such as commercial sizing calculations.
Open +o AWl

Commercial Business Considerations

Thursday, March 19 .. ... ... . 1:30 pm - 1:55 pm
Understanding the Commercial Bid & Spec Market

Saturday, March 21, .. .. ... .. . . 8:00 am - 9:50 am
Commercial Sizing Calculations - Pressure, Flow Rates, and Usage
Saturday, March 21, .. ... ... .. .. ... 10:00 am - 12:00 pm

Other Sales and Marketing Focused sessions include:
e Exhibiting at Home Shows
* Web Marketing

Technical
Green Technologies New for 2009!

The water treatment industry has the potential to be on the forefront of
saving water and energy in the time of reduced availability of natural
resources. Innovative techniques and instrumentation resulting in more
efficient use of water and energy will also help the industry fill regula-
tory and consumer demand.

WQA Aquatech USA 2009 includes a number of presentations

addressing innovations leading to water and energy savings in
residential, commercial, and industrial markets.

Residential/Commercial:

Innovative Showcase: Exploring Brine Reuse in Commercial oAl
Applications - (trade show floor session) @
Thursday, March 19 ... ... ... ... ... 2:30 pm - 2:55 pm

Water Efficiency as a Sales Tool
Friday, March20 ...... ... ... .. ... .. .. ... 8:00 am - 8:50 am

Water Conservation and Reuse in Agricultural Applications -
The Israeli “Kibbutz Experience
Friday, March20 ...... ... .. .. .. .. ... .. ... 8:25 am - 8:50 am

(Open to ALY

Control Technologies for “Green” Applications
(Hands-On session)

Friday, March20 ...... ... .. .. .. .. ... .. ... 4:30 pm - 5:20 pm
Industrial

RO Workshop (Industrial Applications): Optimizing Recovery

Thursday, March 19, .. .. .. ... ... . ... ... 8:00 am - 9:50 am

Pumping Systems Opfimization: Opportunities to Improve Life
Cycle Performance
Thursday, March 19 ... ... oo 8:30 am — 4:00 pm

Clean Water - Clean Technology
Friday, March20 ...... ... ... .. .. ... .. ... 8:00 am - 8:25 am

Networking Opportunities

Network with colleagues and experts who tackle the same
challenges as you do every day.

Receptions
Taste of Rosemont
Tuesday, March 17 ... ... ... ... ... 5:00 pm - 6:30 pm
Exhibitors & full conference registrants only
OPE_V‘ to all
Welcome Reception Jogistered!
Wednesday, March 18 ... ............... 5:00 pm - 6:30 pm
OPE_V\ to all
Networking Reception Qeoistered!
Thursday, March 19 . ... ... ... .. ... ... 5:00 pm - 6:30 pm

Plus other networking opportunities throughout the week!

Industrial Forum -
Speed Dating!
This networking session is targeted specifically toward

companies and professionals in the industrial market. There's still time to
sign up! See WQA Aquatech USA Registration Desk.

Section Meetings

Your voice is essential. Gain valuable insight and knowledge by attend-
ing your section meeting. WQA section meetings bring together industry
leaders with like inferests to identify and discuss key issues.

Industrial (0.05 CPD)
Wednesday, March 18 ... ............... 8:00 am - 8:50 am

Education: Holistic Approach fo Industrial Water Treatment

Dealer

Thursday, March 19 .. ... ... .. .. 7:30 am - 8:50 am
Regents Report (0.05 CPD)

Education — Keynote #4. Develop an Effective Employee and Safety
Manual for Your Business

Manufacturer/Supplier & Retail Channel (0.05 CPD)

Thursday, March 19 ... ... ... ... ... ... 8:00 am - 8:50 am
Education: Presentation on cutting issues

International

Thursday, March 19 .. ... ... .. ... 8:30 am - 10:30 am
[combined with International Standards & Regs Task Force)



Educational Contributors = i

WATER QUALITY ASSOCIATION

The Water Quality Association is the notfor-profit trade
association representing the residential, commercial, and
industrial water treatment industry.

NN Water yww
\'\ Quality. "waa.org

COLOCATING WITH WQA AQUATECH USA

Association of Water Technologies (AWT)

The Association of Water Technologies is a non-profit frade association
representing hundreds of regional water freatment companies
throughout the United States and internationally. These full-service
companies specialize in the application of chemical water treat-
ments for industrial and commercial cooling and heating systems.

s WWW.OWEOrg

The International Ozone Association (IOA)
The IOA is a notfor-profit educational association which performs its

information sponsorship of international symposia, seminars, publications,

and the development among ozone specialists throughout the world.

l
www.io3a.org
2

COLOCATING EDUCATION
“SHORT COURSE” SYMPOSIUM

Pumping System Optimization Short Course
Pumping System Optimization: ..Thursday, 8:30 am - 4:00 pm
Opportunities to Improve Life Cycle Performance (0.7 CPD)

Learn about the economic and operational benefits of pumping
systems optimization, life cycle cost purchasing, and energy
saving opportunities with pumping systems.

This 6-1/2 hour seminar includes course book, lunch, 3-day
exhibition/trade show, and entrance into WQA Aquatech USA's
Industrial Speed Dating session.

(Visit www.PumpSystemsMatter.org for future seminars)
See WQA Aquatech registration desk to register.

ESAPUMP
IDZ SYSTEMS
N MATTER

Energy | Efficiency | Economics

www.PumpSystemsMatter.org

g@ﬁ@f&{: WWwW.pumps.org

OTHER EDUCATIONAL CONTRIBUTORS

International Bottled Water Association (IBWA)

The International Bottled Water Association is the trade association
representing the bottled water industry. IBWA's membership
includes US and international bottlers, distributors, and suppliers.

! B""""rf'!,ﬁ;l WwWw. botﬂedwcﬂer.org

International Ultraviolet Association (IUVA)

The International Ultraviolet Association is a technical/scientific/
engineering association with about 600 members for over 30
countries all with an interest in ultraviolet (UV) technologies, which
are used to disinfect and purify water and air as well as other
applications, such as UV curing.

M Wwww.iuva.org
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Innovation/New Product Showcase

NEW For 2009!

Preview the new innovations
and products before you enter
the exhibition hall. The show-
case is located just inside the
exhibition hall lobby and it's
THE best way to ensure you
see some of the industry’s
most innovative products

and applications.

Clack Corporation

4,5" Dual Gradient
Sediment Filters

y Chrome Plated
| Replaceable Cartridge
Countertop

See us in Booth #1012

Ahlstrom

Ahlstromm Disrptor™
and Disruptor™ PAC
Hitration hedia

THORF™ FalL e [ ol Bvibeang IRy

S Arisamim S
See us in Booth #136

3" Top moun] commercial valve wilh sarvice
andl backwaak flow rates up in 250 gpm

Ciptimum Perdarmie
Inngwveliy

MAREETINM ::l.pu:t:'llill;ﬁ-. ol

ChungHo USA

LHTRAPURE" s st pmia s

See us in Booth #1225



PureOFlow

Hi!]h'l'. Time
Right Technology =

Layne's Resin
Technology for ¢
Superior Arsenic

==
WATERMAKERS

WEWLEFELT HAWAT EMMARERNE.SEM

See our new product in the onsite
Innovation/New Product Showcase

g w—— -

See us in Booth #553 Zee us in Booth #5801

Tomlinson Industries Vertex Water Products

mj’“’ infradices

Evolutionary Thinking
in Water Treatment

2 — o
“PureWaterCooler e —

See us in Booth #823 See us in Booth #1416 ' See us in Booth #835

www.wqa-aquatech.com



Educational Conference .. - o

TUESDAY, MARCH 17
Applications of UV and Ozone
(Presented by IOA and IUVA) (0.6 CPD)
9:00 AM - 3:50 PM

Technology overview and applications
in residential, commercial, & industrial
markets.

Paul K. Overbeck

International Ozone Association
Pan American Group
Scottsdale, Arizona

Bruce Laing
Trojan Technologies,
London, Ontario, Canada

Ed Knueve, CWS-VI

ClearWater Tech, A Div of Aquion Water
Treatment Products

San Luis Obispo, California

Steve Schmidt
The Ozone Man, Inc.
Beverly Hills, California

Jim Tanner
Siemens Water Technologies
Warrendale, Pennsylvania

Chris Rombach
Pacific Ozone Technology
Benicia, California

Marc Scanlan
Aquionics, Inc.
Erlanger, Kentucky

Jim Jackson
Mazzei Injector Corporation
Bakersfield, California

Cameron D. Tapp

ClearWater Tech, A Div of Aquion Water
Treatment Products

San Luis Obispo, California

Tracks: Commercial Water Treatment,
Industrial Applications, Residential Water
Treatment

Ability Level: All Skill Levels

Water: The Medium of

Industry (0.15 CPD)

2:30 PM - 3:50 PM

Learn and compare the wide range of
water quality standards for industrial use,
from the major industries to the lesser
known ones, from pharmaceuticals to the
car wash, and how to ensure that their
needs are satisfied.

Larry Zinser
Master Water Conditioning Corp.
Pottstown, Pennsylvania

Marianne Metzger
National Testing Laboratories, Ltd.
Cleveland, Ohio

Tracks: Commercial Water Treatment,
Industrial Applications
Ability Level: All Skill Levels

Insurance for the Water Business
3:30 PM - 4:20 PM

Learn from the experts the tools to lower
your risk and your insurance premiums.

John Larkin, AAI

Pure Water Insurance Association/
Kaercher Campbell & Associates
Chicago, lllinois

Tracks: Commercial Water Treatment,
Industrial Applications, Residential Water
Treatment, WQA Business Training
Ability Level: All Skill Levels

Designing a Residential System (0.2 CPD)
3:30 PM - 5:20 PM

Based on a WQA QuickCourse™, this
presentation reviews what questions to ask
and how to choose treatment technologies
to best meet customer needs.

Richard A. Mest
Master Water Conditioning Corp.
Pottstown, Pennsylvania

Tracks: Fundamentals, Residential
Water Treatment
Ability Level: All Skill Levels

Electrodeionization Basics (0.1 CPD)
4:00 PM - 4:50 PM

Learn the fundamentals of electrodeioniza-
tion (EDI) technologies and applications.

Jeff Tate
Agape Water Solutions, Inc.
Harleysville, Pennsylvania

Tracks: Commercial Water Treatment,
Fundamentals, Industrial Applications

Ability Level: All Skill Levels

Physical Water Conditioners -
The UK Experience (0.1 CPD)
4:00 PM - 4:50 PM

This talk will highlight the benefits and
pitfalls of PWC technology and the
importance of managing expectations.

Jonathan L. Seccombe
Aqua — Rex
Orange, California

Tracks: Commercial Water Treatment,
Emerging/Regulatory Issues, Industrial
Applications, Residential Water Treatment
Ability Level: All Skill Levels

Business Ethics (0.15 CPD)

4:30 PM - 5:50 PM

Consumers are more likely to purchase from
a business they perceive as ethical, but as
competition increases, ethics in the market-
place slide. Explore ethical business behav-
ior in this interactive course, and learn how
to earn the respect of your customers.

Kathleen Srygley, CWS-VI
Pentair Water
Milwaukee, Wisconsin

Tracks: Commercial Water Treatment,
Industrial Applications, Residential Water
Treatment, WQA Business Training
Ability Level: All Skill Levels

Harnessing the Synergy of Pre-
treatment and Electrodeionization
Operation: The Myth and the Reality
(0.1 CPD)

5:00 PM - 5:50 PM

The pretreatment necessary for EDI is the
most critical design point to guarantee
successful operation. Recommended EDI
upstream water treatment tactics are
discussed throughout this presentation.

Bill Loyd
Dow Water Solutions
Edina, Minnesota

Tracks: Industrial Applications
Ability Level: Intermediate

WEDNESDAY, MARCH 18

Industrial Section Education:
Holistic Approach to Industrial
Water Treatment (0.05 CPD)

8:00 AM - 8:50 AM

This presentation discusses how to evaluate
an industrial water treatment operation for
a solution that focuses on sustainability,
operation efficiency, and reduces total
operating cost.

Manian Ramesh, PhD
Nalco Company
Naperville, lllinois



r Making water
. safer and
cleaner...
for ou_,I
your family,
and the
environment

Calgon
Carbon

Calgon Carbon Corporation (NYSE: CCC) is Calgon Carbon Corporation offers Drinking
a global leader in products, services and Water Solutions for:

equipment for making water and air safer.
Calgon Carbon has provided activated carbon

and purification equipment technologies for - Chlorine - Emerging Contaminates
more than half a century.

- Taste and Odor - Metals removal

visit us at www.calgoncarbon.com
Calgon Carbon Corporation * 1-800-422-7266 * info@calgoncarbon-us.com




Educational Conference .. - o

Tracks: Industrial Applications
Ability Level: Intermediate

What the Strong Businesses

Do Right - Panel Discussion

8:30 AM - 9:50 AM

Learn from successful water treatment busi-
ness owners which practices and policies
are invaluable to the health of their busi-
nesses.

James W. Wakem, CWS-VI, Cl, CSR
Atlantic Filter Corporation
West Palm Beach, Florida

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.
Fort Atkinson, Wisconsin

Pat Dalee
DuPure, Inc.
Santa Barbara, California

C.R. Hdll

Wichita Water Conditioning Inc.
dba Hall's Culligan Water
Wichita, Kansas

Tracks: WQA Business Training
Ability Level: All Skill Levels

Chemistry Concepts: Atoms,

lons, and Reactions (0.1 CPD)

9:00 AM - 9:50 AM

This course introduces the basics of atoms,
ions, and understanding of reactions funda-
mental to water treatment and correct appli-
cation of treatment technologies.

Tanya Lubner, PhD
Water Quality Association
Lisle, lllinois

Tracks: Fundamentals
Ability Level: Basic

Electrodeionization Lifecycle (0.1 CPD)
9:00 AM - 9:50 AM

Over the past 20 years electrodeionization
has matured as a viable technology to
produce high purity water. Review how the
technology has advanced; discuss the differ-
ent product offerings that are available
today, “legacy” designs, the future of the
technology, preventive maintenance, and
system design.

Chris Gallagher
Applied Water Solutions, Inc.
Burlington, Massachusetts

Tracks: Industrial Applications
Ability Level: Intermediate

State of the Industry @
10:00 AM - 10:50 AM

News, analysis, outlook, and future oppor-
tunities in the water treatment industry.

Peter J. Censky
Water Quality Association
Lisle, lllinois

Debra Coy
Stanford Washington Research Group
Washington, District of Columbia

Steve Maxwell
TechKNOWLEDGEy Strategic Group

Boulder, Colorado

Tracks: Commercial Water Treatment,
Emerging/Regulatory Issues, Industrial
Applications, Residential Water Treatment,
WQA Business Training

Ability Level: All Skill Levels

Keynote: The New @
Redlities of the Global

Marketplace

12:00 PM - 12:30 PM

Get the straight talk on the economy and
what lies ahead through insightful and
comprehensive assessment.

Stuart Varney

Business & Financial Analyst
Keppler Speakers

Arlington, Virginia

Tracks: WQA Business Training
Ability Level: All Skill Levels

Association of Water Technologies
(AWT) Conference Session: Boiler &
Cooling Tower Water Treatment 101
(0.4 CPD)

1:00 PM - 5:00 PM

Introductory course to boilers, cooling
towers, and ancillary equipment.

John J. Farmerie
Cyrus Rice Water Consultants
Pittsburgh, Pennsylvania

Tracks: Commercial Water Treatment,
Fundamentals, Industrial Applications
Ability Level: Basic

THURSDAY, MARCH 19

Dealer Section Education: Keynote:
Develop an Effective Employee and
Safety Manual for Your Business
7:39 AM - 8:50 AM @
Receive tips on how to

develop and improve your employee and
safety manual. Sample manuals will be
available to participants.

Efrat R. Schulman

Jones Day

Chicago, lllinois

Carol D. Winter, CWS-II
Schaefer Water Centers
Cape Girardeau, Missouri

Linda Gerhard

Wichita Water Conditioning, Inc.,
dba Hall’s Culligan Water
Wichita, Kansas

C.R. Hdll

Wichita Water Conditioning, Inc.,
dba Hall’s Culligan Water
Wichita, Kansas

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.
Fort Atkinson, Wisconsin

Tracks: WQA Business Training
Ability Level: All Skill Level

Selecting Disinfection Technology
(0.1 CPD)

8:00 AM - 8:50 AM

Review the pros and cons of the three most-
typically used disinfection technologies and
how to select the appropriate disinfection
option.

Michael J. Urbans, CWS-II
Res-Kem Corporation
Media, Pennsylvania

Paul K. Overbeck

International Ozone Association
Pan American Group
Scottsdale, Arizona

Bruce Laing
Trojan Technologies
London, Ontario, Canada

Tracks: Commercial Water Treatment,
Fundamentals, Residential Water Treatment
Ability Level: Basic



Reverse Osmosis Workshop -
Optimizing Recovery (0.2 CPD)

8:00 AM - 9:50 AM

The popular workshop on troubleshooting
reverse osmosis systems for commercial and
industrial applications will emphasize
designing and troubleshooting high
recovery and recycled water systems.

Peter S. Cartwright, PE, CWS-VI
Cartwright Consulting Company
Minneapolis, Minnesota

Tracks: Commercial Water Treatment,
Industrial Applications
Ability Level: Intermediate

Pumping System Optimization:
Opportunities to Improve Life
Cycle Performance (0.7 CPD)

8:30 AM - 4:00 PM

Separate registration fee applies.

The Hydraulic Institute® (HI) and Pump
Systems Matter (PSM) have developed the
course, "Pumping Systems Optimization:

Opportunities to Improve Life Cycle Perform-

ance,” to help companies better understand

how optimizing both existing and new pump-

ing systems and purchasing based on life
cycle costs will lead to increased profitability.

Trey Walters
Applied Flow Technology
Woodland Park, Colorado

William C. Livoti
Baldor Electric Company
Greenville, South Carolina

Tracks: Commercial Water Treatment,
Industrial Applications
Ability Level: Intermediate

Common Contaminants, Treatment
Options, & Chlorine Dosage
Calculations (0.1 CPD)

9:00 AM - 9:50 AM

Potable water requirements necessitate that
the water treatment professional working on
private wells and small systems think well
beyond hardness removal. Review treat-
ment of other common contaminants.

Tate Burckhardt, CWS-I
Better Water Industries, Inc.
Tyler, Minnesota

Tracks: Commercial Water Treatment,
Fundamentals, Residential Water Treatment
Ability Level: Basic

Keynote: Strategic @
Planning Made Simple

9:00 AM - 9:50 AM

Don't lose the new ideas this convention
has generated. Learn how to implement
and make the most of them.

Tim Miles
Wizard of Ads

Columbia, Missouri

Tracks: WQA Business Training
Ability Level: All Skill Levels

FRIDAY, MARCH 20

Clean Water, Clean Technology -
Reducing the Environmental Foot-
print of Filtration Systems (0.05 CPD)
8:00 AM - 8:25 AM

The growing need for clean water is compli-
cated by increasing demands for water
conservation and energy efficiency. Well-
designed filtration systems can deliver clean
water with clean technology, reducing the
environmental footprint of water treatment.

Jim Lauria
Amiad Filtration Systems
Oxnard, California

Tracks: Commercial Water Treatment,
Industrial Applications, Residential Water
Treatment

Ability Level: Intermediate

Creating a "Creating" Sales Force
8:00 AM - 8:50 AM

Learn the methods of creating and manag-
ing a sales force that can create at least
half of its own business without relying on
traditional advertising.

Kelly R. Thompson, CWS-V
Clearwater Systems
Akron, Ohio

Tracks: WQA Business Training
Ability Level: All Skill Levels

Fundamentals of Activated Carbon
(0.1 CPD)

8:00 AM - 8:50 AM

Activated carbon is a water treatment work-
horse. Learn the basics behind the technol-
ogy in this easy-to-understand presentation.

Steven L. Butterworth
Calgon Carbon Corporation
Pittsburgh, Pennsylvania

P

Residential

Industrial

Tracks: Commercial Water Treatment,
Fundamentals, Residential Water Treatment

Ability Level: Basic

Water Efficiency as a Sales Tool
(0.1 CPD)

8:00 AM - 8:50 AM

Become invaluable to your customers by
helping them maximize the efficiency of
water-using devices in their home.

Tara Reynaud, LEED AP, CGBP
GreenPlumbers
Sacramento, California

Tracks: Commercial Water Treatment,
Emerging/Regulatory Issues, Residential
Water Treatment

Ability Level: All Skill Levels

Water Conservation and Reuse

in Agricultural Applications -

The Israeli “Kibbutz” Experience
(0.05 CPD)

8:25 AM - 8:50 AM

Water conservation and efficiency is a way
of life in Israeli agriculture. Learn from their
methods for applications for your agricul-
tural customers.

Daniel Taragan
Tana Water
Haela, Israel

Tracks: Commercial Water Treatment,
Emerging/Regulatory Issues
Ability Level: All Skill Levels

Chemistry Concepts: Solubility Rules
(0.1 CPD)

9:00 AM - 9:50 AM

Solubility of a compound or contaminant in
water often dictates the treatment technol-
ogy required to remove it. Review how to
predict solubility of inorganic compounds
and acids and bases, and defermine poten-
tial for alkalinity.

Tanya Lubner, PhD
Water Quality Association
Lisle, lllinois

Tracks: Fundamentals
Ability Level: Basic

www.wqa-aquatech.com



Educational Conference .. - o

Design Pitfalls in Industrial Systems
(0.1 CPD)

9:00 AM - 9:50 AM

Reduce design errors in industrial water
treatment systems by reviewing the common
pitfalls.

Andrew Collentro
Water Consulting Specialists, Inc.
Plymouth, Massachusetts

Tracks: Industrial Applications

Ability Level: Intermediate

Keynote: How to Use COPM to A
Key Marketing Statistics
in Your Business - WQA 2008
Consumer Research Study

9:00 AM - 9:50 AM

Hear from a panel of experts on how to use
the results of a recent consumer study on
water treatment to grow your business.

Anita Kantak, PhD
Applied Research - West, Inc.
Los Alamitos, California

Mark G. Bertler
Independent Consultant

Libertyville, lllinois

John Packard, CWS-V
Culligan Water Conditioning
Minnetonka, Minnesota

Tracks: Emerging/Regulatory Issues,
Residential Water Treatment, WQA
Business Training

Ability Level: All Skill Levels

Hands-On Training: Ultrafiltration
(UF) Basics - Presented by Pentair
Water (0.1 CPD)

3:30 PM - 4:20 PM

Introduction to UF technology with focus on
the technology, applications, and benefits
to customers from installing a UF POE
system. New opportunity for dealers,
especially in a down economy.

Tracks: Hands-On Training
Ability Level: All Skill Levels

Hands-On Training: Field Testing &
Instrumentation - Presented by
National Testing Laboratories, Lid.
(0.1 CPD)

3:30 PM - 5:20 PM

Tracks: Hands-On Training
Ability Level: All Skill Levels

Using Web 2.0 to Grow Sales

3:30 PM - 5:20 PM

Today's interactive Web offers new ways to
engage your customers and strengthen your
Web presence.

David Scurlock
Direct Professional Services, Inc.
Carpentersville, lllinois

Tracks: WQA Business Training
Ability Level: All Skill Levels

CWS-I Exam Review (0.2 CPD)
3:30 PM - 5:30 PM

Get a preparatory overview of the water
treatment technologies and applications
covered on the WQA Certified Water

Specialist exam.

Joseph F. Harrison, PE, CWS-VI
Water Quality Association
Lisle, lllinois

Tracks: Commercial Water Treatment,
Fundamentals, Residential Water Treatment

Ability Level: Basic

Hands-On Training: Control Tech-
nologies for "Green" Applications -
Presented by Pentair Water (0.1 CPD)
4:30 PM - 5:20 PM

Learn how to finetune a POE control valve
to optimize efficiency and promote reduced
discharge, reduced water usage, and maxi-
mum regeneration efficiency.

Tracks: Hands-On Training
Ability Level: All Skill Levels

SATURDAY, MARCH 21

Understanding Plumbing Design
in Residential and Commercial
Buildings (0.2 CPD)

8:00 AM - 9:50 AM

Learn how plumbing systems work and
avoid the call-backs from consumers on
reduced water pressure and regulation
headaches from improper backflow
protection and cross-connections.

John Pitz

N.L. Pitz, Inc

Batavia, lllinois

Tanya Lubner, PhD

Water Quality Association

Lisle, lllinois

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.
Fort Atkinson, Wisconsin

Tracks: Commercial Water Treatment,
Fundamentals

Ability Level: Basic

Understanding the Commercial Bid
& Spec Market (0.1 CPD)

8:00 AM - 9:50 AM

Learn who's who in the bid & spec market,
how and where to network, how to get your
system specified and the basics of reading
blueprints.

Timothy A. Smith, CPD
Metro Design Associates, Inc.
Elgin, lllinois

Tracks: WQA Business Training
Ability Level: All Skill Levels

Commercial Sizing Calculations -
Pressure, Flow Rates, and Usage
(0.2 CPD)

10:00 AM - 12:00 PM

Success in commercial system sizing takes
more than reading from a vendor's table.
Learn how to properly estimate available
pressure, water demand, and water usage
for commercial buildings, laundries, low-
pressure boilers, and cooling towers.

John Pitz
N.L. Pitz, Inc
Batavia, lllinois

Tanya Lubner, PhD
Water Quality Association
Lisle, lllinois

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.
Fort Atkinson, Wisconsin

Tracks: Commercial Water Treatment,
Fundamentals

Ability Level: Basic

Sales Training: From Order-Taker

to Trusted Advisor

10:00 AM - 12:00 PM

The sales environment has changed.
Customers want to purchase solutions to
their problems, not commodities. Learn how
changing the sales approach can improve
your sales numbers.

Don Akers
Humble, Texas

Tracks: WQA Business Training
Ability Level: All Skill Levels
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tLEX-PRO° Benefits|Include: -
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@ Pressure up to 125 psi (8.6 Bar).
@ Automated PPM Dosing.
@ No Maintenance Brushless Variable Speed Motor.
@ One Button Prime Mode for Easy Priming
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@ “Smart” External Communications.
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and total set-point triggers. Up to 500,000 events can be
logged on the 32MB SD card included with each unit.

@ Top Quality 320 X 240 pixel QVGA back lit LCD.

SONIC/PRO

Now Shipping in a Tough Hard-Sided Case

The Sonic-Pro® Package includes: Specially Designed Case; the |

Flowmeter; a CD with instructional manuals; all necessary pipe 6 e \
sensors and enclosure mounting hardware; two sets of pipe
sensor acoustic mounting gaskets, one for temporary

installations and one for permanent installations. The case -

measures 19" wide, 8" high, and 14" deep.The approximate CE '-HE' IP66

weight, including the flowmeter is 22 Ib. NEMAYA X
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TRADE SHOW FLOOR

Educqtional SESSions Subject to change

Fundamentals

I3 Residential

WQA ON-FLOOR EDUCATION

WEDNESDAY, MARCH 18

2:30 PM - 2:55 PM

Innovation Showcase: Innovative Multi-Appli-
cation Large Volume Contaminant Detector:
Reduces Process Costs, Monitors Product
Water Quality, and Enhances Consumer Safety
- Education Area 2 - Booth 345

The new instrumentation platform, Innosol-PLF,
allows in-situ (online) detection, sizing, count-
ing, and advanced monitoring of a wide
range of biological and inorganic suspended
solids (and more) in thousands of gallons of
water and other liquid media, allowing for a
number of unique cost-saving applications in
industrial, commercial, and municipal markets.

Gene (Guenadi) Rabinski, PhD
R&D Innovative Solutions Inc.
Ottawa, Ontario, Canada

Tracks: 0008
Ability Level: All Skill Levels

3:00 PM - 3:25 PM

Investing in the Water Treatment Market -
WQA Booth - 1425

Summary of the water market future. Excellent
information for CEOs, investors, and entrepreneurs.

Neil D. Berlant
PFW Water Fund
Los Angeles, California

Tracks: OO
Ability Level: All Skill Levels

3:30 PM - 3:55 PM

How to Exhibit at Home Shows -

WQA Booth - 1425

Home shows can be intimidating and feel like
a chore. Learn how fo turn them info painless
opportunities for growth with the proper
preparation and realistic goal identification.

Kelly R. Thompson, CWS-V
Clearwater Systems
Hartland, Michigan

Tracks: 00O
Ability Level: All Skill Levels

3:30 PM - 4:15 PM

Water Testing for Private Wells & Commercial
Applications - Panel Discussion

(0.05 CPD) - Education Area 1

A number of applications in residential and
commercial water treatment require custom
solutions, which means obtaining a proper
water analysis. Learn which fests to run, how
to run them, and how to explain to testing labs
what you need.

Commercial

B Industrial

Joseph O'Connor, LEHP
lllinois Department of Public Health
West Chicago, lllinois

Marianne Metzger
National Testing Laboratories, Ltd.

Cleveland, Ohio

Charles Gloyd
Chestertown, Maryland

Wayne Bernahl, CWS-I
W. Bernahl Enterprises Ltd.
Elmhurst, lllinois

Tracks: 600
Ability Level: All Skill Levels

THURSDAY, MARCH 19

10:30 AM - 10:55 AM

The Top 10 Ways to Increase Market

Share in 2009 - WQA Booth — 1425

While 2009 may be challenging, it also offers
many opportunities for businesses. Explore the
different marketing options to help increase
your company's business.

Dale Filhaber
Dataman Group

Direct Mail & Phone Lists
Boca Raton, Florida

Tracks: 0@
Ability Level: All Skill Levels

11:00 AM - 11:45 AM

WQA'’s Lead Generation Program and
Member Benefits on the Web -

WQA Booth - 1425

Get the most from your WQA membership by
learning about the Web-based lead genera-
tion and other features of the WQA members'
only Web site.

Douglas C. Haring, CWS-VI, CI, CSR
Atlantic Filter Corporation
West Palm Beach, Florida

Thomas G. Leunig , CWS-IV
Independent Consultant
Wauwatosa, Wisconsin

Christian Faure
Dupage Technology Group, Inc.
Lisle, lllinois

Tracks: @
Ability Level: All Skill Levels

11:30 AM - 11:55 AM

Water: The Medium of the Industry (Highlights)
(0.05 CPD) - Education Area 2 — Booth 345
Highlights from Tuesday's presentation on
water quality standards in commercial and
industrial applications and how to achieve
them.

B Emerging/Regulatory @ HandsOn

£) Trade Show Floor Education

Marianne Metzger
National Testing Laboratories, Ltd.

Cleveland, Ohio

Larry Zinser
Master Water Conditioning Corp.
Pottstown, Pennsylvania

Tracks: c@©
Ability Level: All Skill Levels

11:30 AM - 12:15 PM

Best Practices: Managing Sales without a Sales
Manager - Panel Discussion - Education Area 1
In many water treatment businesses, the owner
is also the only sales manager. Learn the
procedures from your colleagues that must be
in place for this arrangement to succeed.

Dennis Rupert , CWS-II, Cl
Rupert's Culligan Water Conditioning
Hillsdale, Michigan

D.J. Shannahan Jr., CWS-VI, CI, CCO
Sharp Water
Salisbury, Maryland

Kelly R. Thompson, CWS-V
Clearwater Systems
Hartland, Michigan

Tracks: B@
Ability Level: All Skill Levels

12:30 PM - 12:55 PM

Defining The Industrial System -
Education Area 2 - Booth 345

Find out who's who among industrial
exhibitors and what they have to offer.

Wayne Bernahl, CWS-I
W. Bernahl Enterprises Ltd.
Elmhurst, lllinois

Chubb Michaud, CWS-VI
Systematix Co.
Buena Park, California

Tracks: 00
Ability Level: All Skill Levels

1:00 PM - 1:25 PM

Technique for Testing Water Systems for
Legionella - (0.05 CPD) Education Area 2 -
Booth 345

Legionella continues to be a problem in
commercial buildings. Learn about new
detection methods for this pathogen.

Matthew R. Freije, CWS-II
HC Information Resources Inc.

Carlsbad, California

Tracks: c00
Ability Level: Intermediate



Residential

B Innovation Showcase

1:30 PM - 1:55 PM

Commercial Business Considerations —

WQA Booth - 1425

Tips for success in the commercial water treat-
ment market.

Bret P. Tangley, CWS-VI
Sterling Water, Inc.
Eau Claire, Wisconsin

Tracks: BEOG
Ability Level: All Skill Levels

2:30 PM - 3:15 PM

Bottled Water Challenges and Opportunities
in 2009 and Beyond (0.05 CPD) -

WQA Booth - 1425

Get the latest updates on regulatory and envi-
ronmental issues facing the bottled water
industry, including BPA, microbiological regu-
lations, food safety certification, and what to
expect from the new administration.

Robert R. Hirst
International Bottled Water Association
Alexandria, Virginia

Tracks: DEEOO
Ability Level: All Skill Levels

3:30 PM - 3:55 PM

DVD Screenings - WQA Booth

Preview clips from WQA DVDs available for
training both technical and non-technical
employees on water treatment.

Tracks: n0EBO
Ability Level: All Skill Levels

4:00 PM - 4:25 PM

Pipe Joining Demonstration: PEX

(0.05 CPD) - WQA Booth - 1425

Come check your skills and pick up tips at this
live demonstration.

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.
Fort Atkinson, Wisconsin

Tracks: 10C000
Ability Level: All Skill Levels

FRIDAY, MARCH 20

10:30 AM - 10:55 AM

Sales Metrics: How to Do It and Why Bother? -
WQA Booth - 1425

Learn the key items in a sales forecast and
how to use them to set goals and procedures
to grow your business.

Don Akers
Humble, Texas

Tracks: 00
Ability Level: All Skill Levels

@ WQA Business Training

11:00 AM - 11:25 AM

Designing Commercial/Industrial Systems:
Beyond Water Quality - The "Liitle" Things
That Can Cause BIG Problems. (0.05 CPD) -
Education Area 2 - Booth 345

Get tips on what elements often get over-
looked in specifying/designing water treat-
ment for commercial/industrial applications.

James W. Baker, CWS-VI
AMERIWATER, INC.
Dayton, Ohio

Tracks: cO0
Ability Level: All Skill Levels

11:00 AM - 11:45 AM

Training Success - WQA Booth — 1425
Training is essential in attracting, developing,
and maintaining productive employees. Get
advice from experts and colleagues on struc-
turing successful training sessions.

David Scurlock
Direct Professional Services, Inc.
Carpentersville, lllinois

Michael A. Thompson, CWS-V, MST
Culligan International
Rosemont, lllinois

Tracks: 0O
Ability Level: All Skill Levels

11:30 AM - 11:55 AM

Hand-Held Colorimeters for Water Testing
(0.05 CPD) - Education Area 2 — Booth 345
Colorimetry is an easy-to-use testing method
that yields accurate results in the field. This
review of commercially available photometers
will help you select the right meter for your
field water analysis.

Ivars Jaunakais

Industrial Test Systems, Inc.
Rock Hill, South Carolina

Tracks: 00O
Ability Level: All Skill Levels

11:30 AM - 12:15 PM

Financing — Panel Discussion -

Education Area 1

Update on the "credit crunch" and financing
options for residential and commercial sales.

Kristin Mason
Carmel Financial Corporation, Inc.
Carmel, Indiana

Peter Kanatzar
American Finco Financial Services, LLC

i Schaumburg, lllinois

R.W. Schabes
ISPC
Odessa, Florida

Thomas Herlihy
TimePayment Corp.
Woburn, Massachusetts

Tracks: OO
Ability Level: All Skill Levels

1:00 PM - 1:25 PM

Go Green While Making It (0.05 CPD) -
WQA Booth - 1425

New advances in POE water purification are
going to market; how can business offer the
most technologically advanced water purifica-
tion equipment and systems2 As "economical"
and "green" are top considerations on
consumers minds today, such new systems
provide the best-case solutions and offer indus-
try professionals business opportunities not
seen in 50 years.

Tom Cartwright
PureOFlow
St. Michael, Minnesota

Tracks: OO
Ability Level: All Skill Levels

1:00 PM - 1:45 PM

Best Practices: Marketing in a Downturn -
Panel Discussion - Education Area 1

Get marketing strategies for the current
market, including direct and business-to-busi-
ness marketing.

Donald A. Mounce, MA, APR
Water Conditioning & Purification Magazine
Tuscon, Arizona
Dale Filhaber
Dataman Group

Direct Mail & Phone Lists
Boca Raton, Florida
Susan McKnight, CWS-|
Quality Flow, Inc.
Northbrook, lllinois
Tracks: OO
Ability Level: All Skill Levels

www.wqa-aquatech.com



TRADE SHOW FLOOR

Educqtional SESSions Subject to change

Fundamentals

I3 Residential

Commercial

B Industrial

B Emerging/Regulatory @ HandsOn

£) Trade Show Floor Education

EXHIBITOR IN-BOOTH, HANDS-ON, & INNOVATION SHOWCASE SESSIONS

Carbon Resources -

Education Area 1

Chlorine & Chloramine Removal with
Activated Carbon (0.05 CPD)

Thursday, March 19
10:00 AM - 10:25 AM

Tracks: aco0
Ability Level: All Skill Levels

Carmel Financial Corporation -
Booth 1513
Making Finance Work

Thursday, March 19
11:00 AM - 11:25 AM

Tracks: @
Ability Level: All Skill Levels

Dow Water Solutions - Booth 115
Getting the Best out of RO

Elements (0.05 CPD)

Learn how to extend the life of RO elements
to lower the cost of ownership.

Wednesday, March 18
2:30 PM - 2:55 PM

Tracks: 00
Ability Level: All Skill Levels

Consistency in Trace Contaminant
Removal (0.05 CPD)

Get an overview of technologies for trace
contamination removal and review factors
influencing performance.

Wednesday, March 18
3:30 PM - 3:55 PM

Thursday, March 19
10:30 AM - 10:55 AM

Tracks: @0
Ability Level: All Skill Levels

Establishing Effective Arsenic

Removal (0.05 CPD)

Overview of current technologies and their
performance.

Thursday, March 19
1:30 PM - 1:55 PM
Friday, March 20

1:00 PM - 1:25 PM

Tracks: poO
Ability Level: All Skill Levels

Building the Quality in Elements (0.05 CPD)
Hands-on look at major components of
spiral-wound RO membranes.

Friday, March 20
11:00 AM-11:25 AM

Tracks: n0o00
Ability Level: All Skill Levels

Hague Quality Water
International - Booth 721
Control Valve Troubleshooting and
Diagnostics (0.05 CPD)

Wednesday, March 18
3:30 PM - 3:55 PM

Thursday, March 19
11:00 AM-11:25 AM

Tracks: Bo0
Ability Level: All Skill Levels

Master Water Conditioning -
Education Area 1

Innovation Showcase: Exploring Brine Reuse
in Commercial Applications (0.05 CPD)
Reviews the surprising results of research
into the effects of the brining cycle on water
and salt conservation, including brine
reclaim and the Vortech™ distributor plate
and injector.

Thursday, March 19
2:30 PM - 2:55 PM

Tracks: o0
Ability Level: All Skill Levels

National Testing Laboratories, Ltd. -
Education Area 1

Hands-On Training — pH Testing:

Using a Meter (0.05 CPD)

Learn about pH meter calibration, opera-
tion, and proper maintenance to yield the
most accurate results. Calibration solutions
and pH meters will be available for hands-
on training.

Thursday, March 19

1:30 PM - 1:55 PM

Tracks: o000
Ability Level: All Skill Levels

Norit - Booth 437

The Next Generation of POU Filters

(0.05 CPD)

Reliability, efficiency, environmental and
economic advantages of ultrafiltration/
activated carbon for POU filtration over RO.

Wednesday, March 18
4:00 PM - 4:25 PM

Tracks: 0c0
Ability Level: All Skill Levels

Protection From the Outside In: POE
Water Management

POE purification systems offer an efficient
method for providing a consistently safe
water supply in commercial buildings. Get
an overview of available technologies,
benefits, and drawbacks. Focus on Norit's
line of compact water systems.

Thursday, March 19
11:00 AM-11:25 AM

Tracks: o
Ability Level: All Skill Levels

Combat Legionella and Other Waterborne
Pathogens (0.05 CPD)

Overview of the water problems faced by
healthcare institutions, possible solutions
with microfiltration POU filters, and chal-
lenges for the future.

Thursday, March 19
2:00 PM - 2:25 PM
Friday, March 20
11:00 AM-11:25 AM

Tracks: oo
Ability Level: All Skill Levels

NSF International - Booth 1207
New Developments in International Require-
ments for POU and POE Products (0.05 CPD)

Wednesday, March 18
3:00 PM - 3:25 PM

Thursday, March 19
2:00 PM - 2:25 PM

Tracks: c@0
Ability Level: All Skill Levels



Residential

B Innovation Showcase @ WQA Business Training

Pentair Water - Education Area 1
Well Chlorination Using Dry Pellet
Chlorination (0.05 CPD)

Disinfection of well water supplies using
down-the-well chlorination. Treatment for
iron, iron bacteria, hydrogen sulfide, and

other problems. Benefits, installation guide-

lines, and certification aspects.

Thursday, March 19
3:30 PM - 3:55 PM

Tracks: oc00
Ability Level: All Skill Levels

Commercial/Industrial Water

Treatment (0.05 CPD)

An infroduction for dealers to common
applications in commercial and industrial
markets and the appropriate technologies
to employ. Large control valves, RO, filtra-

tion, and UF technologies will be discussed.

Friday, March 20
10:30 AM - 10:55 AM

Tracks: coo
Ability Level: All Skill Levels

PureOFlow - Booth 453

Innovation Showcase: Your Solution to

the Softener Ban (0.05 CPD)

Join the Pure Revolution. Learn about
today’s most exciting new system technol-
ogy that not only addresses potential water
softener bans, but also is endorsed by the

Discovery Channel as the most environmen-

tally-friendly solution on the market.

Wednesday, March 18
2:00 PM - 2:25 PM

Thursday, March 19
2:00 PM - 2:25 PM
Friday, March 20

2:00 PM - 2:25 PM

Tracks: oo
Ability Level: All Skill Levels

R-Can/Trojan Technologies -
Booth 1215

The Importance of UV Lamp Replacement
(0.05 CPD)

Wednesday, March 18
4:00 PM - 4:25 PM

Tracks: oo
Ability Level: All Skill Levels

UV Application Case Studies: Regulated

Sites (0.05 CPD)

Thursday, March 19
3:00 PM - 3:25 PM

Tracks: oe0

Ability Level: All Skill Levels

Water-Right, Inc./

Mineral-Right, Inc. -
Innovation Showcase: Evolutionary

"Evolve" System

Go to the next level with an exclusive
product, assigned territory, and no contract.

Wednesday, March 18
3:00 PM - 3:25 PM

Thursday, March 19
1:00 PM - 1:25 PM

Friday, March 20
1:00 PM - 1:25 PM

Tracks: bone
Ability Level: All Skill Levels

RESIN For
Punists

A ling of W24 Gold Seal Certified ion exchange
products designed to daliver clean, pure water.

Incarporate ResinTach media Infa your system
for cleaner, safer drinking water. Yaur custom-
ers will thamk you far it.

Sorrening Resiv —

CGS Series Black or Amber

Seective Meoim —

SIR Series Arsenic Removal
Nitrate Removal
Organics Removal
Radium Remaval
Uranium Removal

Acrivarep Ganson —

AGG Series Chigrine & Ghloramine
Removal
Taste & Odor Control

b Resinlfechs Gold Seal products are
i parkifian for matarial safehy

RES_I-NTECH

INNOVATIONS IN ION EXCHANGE
West Berlin, New Jersey - USA-

phone - B56+7658=9600

amail - ixresin@resintech.com

web - www.resiniech.com

www.wqa-aquatech.com



Spea ke rs Subject to change

Don Akers
4207 Park Sands Lane
Humble, TX 77345

James W. Baker, CWS-VI
AMERIWATER, INC

1303 Stanley Avenue

Dayton, OH 45404-1015

Neil D. Berlant
PFW Water Fund

P 0 Box 49954

Los Angeles, CA 90049

Wayne Bernahl, CWS-I
W. Bernahl Enferprises Ltd.
606 Hillside Avenue
Elmhurst, 1L 60126-4223

Mark Bertler
Independent Consultant

Tate Burckhardt, CWS-I
Better Water Industries, Inc.
P 0 Box 6

Tyler, MN 56178

Steven L. Butterworth
Calgon Carbon Corporation
PO Box 717

Pittshurgh, PA 15230

Peter S. Cartwright PE, CWS-VI
Cartwright Consulting Company

8324 16th Avenue South

Minneapolis, MN 55425-1742

Andrew Collentro

Water Consulting Specialists, Inc.
276 South Meadow Road
Plymouth, MA 02362

Debra Coy

Janney Montgomery Scott LLC
1255 23rd Street NW, Suite 150
Washington, DC 20037

Pat Dalee

DuPure, Inc.

610 Sunrise Vista Way
Santa Barbara, CA

John J. Farmerie, CWT
Cyrus Rice Water Consulfants
6500 Grand Avenue
Pittsburgh, PA 15225

Chris Faure

Dupage Technology Group, Inc.
906 Lacey Avenue, Suite 212
Lisle, IL 60532

Dale Filhaber
Dataman Group
Direct Mail & Phone Lists
P 0 Box 970123
Boca Raton, FL 334970123

Matthew R. Freije, CWS-II
HC Information Resources Inc.
6438 Opal Way

Carlshad, CA 92011-1241

Chris Gallagher

Applied Water Solutions, Inc.
P 0 Box 50

Burlingfon, MA 01803

Linda Gerhard

Hall's Culligan Water
10821 E 26th Street North
Wichita, KS 67226

Charles A. Gloyd
LaMotte Company

P 0 Box 329
Chestertown, MD 21620

CR. Hall

Hall's Culligan Water
10821 E 26th Street North
Wichita, KS 67226

Douglas C. Haring, CWS-VI, CI, CSR
Atlantic Filter Corporation

3112 45th Street

West Palm Beach, FL 33410

Tom Herlihy
TimePayment Corp.
10M Commerce Way
Woburn, MA 01801

Robert R. Hirst

International Bottled Water Association
1700 Diagonal Road, Suite 650
Alexandria, VA 22314

Joseph J. Huemann, CWS-II, CI
Huemann Water Conditioning

3607 Chapel Hill Roud

Johnsburg, IL 60051

Jim Jackson

Mazzei Injector Corporation
500 Rooster Drive
Bakersfield, CA 93307-9555

Ivars Jaunakais
Industrial Test Systems, Inc.
1875 Langston Street
Rock Hill, SC 29730

Pete Kanatzar

American Finco Financial Services, LLC
425 N Martingale Rd, Suite 450
Schaumburg, 1L 60173

Anita Kantak PhD

Applied Research — West, Inc.
11021 Winners Circle Suite 208
Los Alamitos, CA 90720-2821

Vincent M. Kent, MP, CWS-I, CI
Abendroth Water Conditioning, Inc.

P 0 Box 106

Fort Atkinson, W1 53538-0106

Ed Knueve, CWS-VI
(learWater Tech, LLC

P 0 Box 15330

San Luis Obispo, CA 93401

Bruce Laing
Trojan Technologies
3020 Gore Road

¢ London, ON N5V 4T7 CANADA

John Larkin AAI

Pure Water Insurance Association
8725 West Higgins Road Ste 485
Chicago, IL 60631

Jim Lavria

Amiad Filtration Systems
2220 Celsius Avenue
Oxnard, CA 93030

Thomas G. Leunig, CWS-IV
Independent Consultant

Bill Loyd

Dow Water Solutions
5400 Dewey Hill Road
Edina, MN 55439-2085

Kristin Mason

Carmel Financial Corporation, Inc.
101 E Carmel Drive, Ste 200
Carmel, IN 46032

Steve Maxwell
TechKNOWLEDGEy Strategic Group
104 Pine Tree Lane
Boulder, CO 80304

Susan K. McKnight, CWS-1
Quality Flow, Inc.

3691 Commercial Avenue
Northbrook, IL 600621822

Richard Mest

Master Water Conditioning Corp.
224 Shoemaker Road
Pottstown, PA 19464

Marianne Metzger

National Testing Laboratories, Ltd.
6571 Wilson Mills Road
(leveland, OH 44143

Charles “Chubb” Michaud,
CWS-VI

Systematix Co.

6902 Aragon Circle

Buena Park, CA 90620

Tim Miles

Wizard of Ads

4441 Roemer Road
Columbia, MO 65202

Donald Mounce

Water Conditioning &
Purification Magazine
2800 East Fort Lowell Road
Tucson, AZ 857161568

Joseph 0'Connor

Illinois Dept of Public Health
245 W Roosevelt Road, Bldg 5
West Chicago, IL 60185-4802

Paul K. Overbeck
International Ozone Association
Pan American Group

P 0 Box 28873

i Scottsdale, AZ 85255

John Packard, CWS-V
Culligan Water Condifioning
6030 Culligan Way
Minnetonka, MN 55345-5970

John Pitz

N.L. Pitz, Inc.

103 Main Street
Batavia, IL 60510

Guenadi Rabinski, PhD
R&D Innovative Solutions Inc.
RPO Beechwood

74023 5 Beechwood Avenue
Ottawa, ON K1M 2H9 CANADA

Manian Ramesh, PhD
Nalco Company

1601 W. Dighl Road
Naperville, IL 60563-1198

Tara Reynavd
GreenPlumbers

4153 Northgate Blvd, Suite 1
Sacramento, CA 95834

Chris Rombach

Pacific Ozone Technology, Inc.
6160 Egret Court

Benicia, CA 94510

Dennis Rupert, CWS-II, CI
Rupert's Culligan Water Cond.

P 0 Box 225

Hillsdale, MI 49242

Marc Scanlon
Aquionics, Inc.

21 Kenton Lands Drive
Erlanger, KY 41018

Robert J. Schabes
ISPC

1115 Gunn Highway
Odessa, FL 33556-5324

Steve Schmidt

The Ozone Man, Inc.
9454 Wilshire Blvd.
Beverly Hills, CA 90212

Efrat R. Schulman
Jones Day

77 West Wacker
Chicago, IL 60601-1692

David Scurlock

Direct Professional Services, Inc.
2504 E Westwood Court
Carpentersville, IL 60110

Jonathan Seccombe
Aqua-Rex

2230 W Chapman Ave Ste 247
Orange, CA 92868

D.J. Shannahan Jr.,
CWSs-vi, Cl, CCo

Sharp Water

129 Columbia Road

Salisbury, MD 21801-3307

Timothy A. Smith, CPD

Metro Design Associates, Inc.

1707 North Randall Road Suite 390
Elgin, IL 60123

Kathleen Srygley, CWS-VI
Pentair Residential Filtration

85 Country Haven Lane

Dover, DE 19901

Bret P. Tangley, CWS-VI
Sterling Water, Inc.

1928 Truax Boulevard

Eau Claire, WI 54703

Jim Tanner

Siemens Water Technologies
181 Thorn Hill Road
Warrendale, PA 15086

Cameron D. Tapp
(learWater Tech, LLC

P 0 Box 15330

San Luis Obispo, CA 93401

Daniel Taragan

Tana Water

Kibbutz Netiv Halamed Hei
Huelo, ISRAEL 99855

Jeff Tate

Agape Water Solutions, Inc.
1567 Gehman Road
Harleysville, PA 19438

Kelly R. Thompson, CWS-V
(learwater Systems

P 0 Box 448

Hartlond, MI 48353-0448

Michael A. Thompson, CWS-V
Culligan International

9033 Third Avenue

Pleasant Prairie, WI 53158

Michael J. Urbans, CWS-II
Res-Kem Corporation

P 0 Box 1059

Media, PA 19063

Stuart Varney

Keppler Speakers

4350 North Fairfax Dr, Ste 700
Arington, VA 22302

James W. Wakem I,
CWS-VI, I, SR

Atlantic Filter Corporation

3112 45th Street

West Palm Beach, FL 33410

Carol D. Winter, CWS-II
Schaefer Water Centers

2021 Themis

Cape Girardeau, MO 63701

Larry Zinser
Master Water Conditioning Corp.
224 Shoemaker Road

i Pottstown, PA 19464



freatment
industry.

Since 1959, Water Conditioning & Purification Magazine
has been the most trusted information source for the
drinking water treatment industry. We offer the latest
on technology, market trends, international trade,
government regulations and marketing know-how.
Each month we provide our readers with valuable
information on business management, public relations
and sales and marketing techniques.

WC&P Magazine is distributed monthly to over 18,000
professionals in over 100 countries. Bonus distribution
at more than 15 industry conventions and trade shows
worldwide keeps us at the forefront of issues, giving
our readers the competitive edge needed to succeed in
the growing drinking water treatment industry.

For a complimentary trial subscription, contact
the Circulation Department.

Water Conditioning & Purification Magazine
2800 E. Fort Lowell Road ¢ Tucson, Arizona 85716 USA
(520) 323-6144 Fax: (520) 323-7412
email: info@wcponline.com
website: www.wcponline.com

INTERNATIONAL



Water Quality Research Foundation

What is the mission of WQRF?

The Water Quality Research Foundation (WQRF),
was formed in 1949 to serve, on behalf of the
Water Quality Association (WQA), as a universally
recognized, independent research organization.

To conduct and fund scientific research
on subijects relating to the water quality
improvement industry

To advance science of water to improve
the quality of life

To ensure water treatment industry
interests are presented in a cogent,
competent manner

What are some of the current
issues and studies?
Water Heater Efficiency Improvements
on Softened Water
Energy Benefits of Upgrading to High
Efficiency Water Softeners
Soap and Detergent Study

What are some immediate
gift-giving options?
Check/credit card
Pledge
On WQA dues/renewal form

Are donations tax deductible?
WQREF is an organization qualified for
exemption under Section 501(c)(3) of the
Internal Revenue Code. Contributions to
WQRF may be tax deductible as charitable
contributions under the Code.

What is an endowment fund?
The principle is invested and earnings are
used to fund research projects

Who oversees the investment of
the endowment?

WQREF Directors who are elected by Past
WQA Presidents

Save the Date!
WQA 2009 Mid-Year
Leadership Conference

September 16-18, 2009
Indian Lakes Resort
Bloomingdale, IL

Visit www.wqa.org
for more information

Watch for information regarding

WQRF’s annual fundraising events!

WGQRF MEMBERS & DIRECTORS  WQRF

James W. Baker, CWS-VI
AMERIWATER, INC

Patrick Dalee
DuPure Inc.

Gerald Dierolf, CWS-IV, Cl
Neil Desmond, CWS-IV

Independent Consultant

William H. Dodd
NCBS

Edward J. Fierko,
Vice President
EJF Associates

Andrew J. Fleckenstein
Fleck Family Foundation

William B. Fritzsche

C.R. Hall
Wichita Water Conditioning Inc.
- dba Hall’s Culligan Water

Edward P. Jones Ill, CWS-IV

Gordon Brothers Inc.

J. Christopher Layton
Secretary/Treasurer
Chris Layton Water Conditioning

Jack Lorenzen
Quality Water Services, Inc.

Donald A. Mahlstedt
Bud McDougal IlI

W. Gordon Miller, CWS-V
Cleanwater Corp Of America
Culligan Water Conditioning
- Marlette

Gregor E. Norgaard

Duane D. Nowlin, PhD
Consultant

John D. Packard, CWS-V
President
Culligan Water Conditioning

Water Quality
Research Foundation

Alan L. Reeh
EcoWater Systems

G. David Reynolds Jr.

I. Donald Rosuck
Rosuck Management Services

Robert B. Ruhstorfer Il, CWS-V
RBR Consulting, LLC

Dennis Rupert, CWS-II, Cl
Ruperts Culligan
Water Conditioning

Roy C. Russell Il
Pacific Water Systems

Robert F. Taylor

James W. Wakem I
CWS-VI, Cl, CSR
Atlantic Filter Corporation

The Water Quality Research Foundation

gratefully acknowledges the following corporations and

individuals for their generosity and support.

-
LEADER ($50,000+)

Ray Cross, Water Specialist
Emeritus*

Aquion Water Treatment Products
Culligan International

Robert “Bud” McDougal Il

W. Gordon Miller, CWS-V

Wayne & Mary Packard Foundation

BENEFACTOR ($25,000-$49,999)
Clack Corporation

Culligan Water Conditioning,
Minnetonka, Minnesota

Edward J. Fierko
Andrew J. Fleckenstein

PARTNER ($10,000 - $24,999)
Atlantic Filter Corporation
Weldon Baker*

Culligan Dealers Assoc. of North
America

Donn R. Dresselhuys

William B. Fritzsche, Water Special-
ist Emeritus & Dolores Fritzsche

Hague Quality Water International
Kinetico Incorporated

Donald A. Mahlstedt

Gordon & Gayle Miller Foundation
Duane D. Nowlin, Ph.D.

Omnipure Filter Company, Inc.

F. Wayne Packard*

John Packard, CWS-V

Pentair Water — Fleck Controls
William C. Prior

Alan L. Reeh

James W. Wakem II, CWS-VI, Cl,
CSR & Barbara Wakem

Water Right - Glenn, Kurt, Greg,
& Guy Gruett

PATRON ($5,000 - $9,999)

Robert W. Boerner, CWS-V &
Kristi Boerner-Stanford

The Brita Products Co.
A Clorox Service Company

Culligan Tri-State Dealers
Association

GE Water & Process Technologies

David Hawkins, CWS-IIl &
Cindi Hawkins

KX Industries, L.P.

Missouri Water Quality Association
Procter & Gamble

Regu P. Regunathan, Ph.D.

Water Quality Association of
Wisconsin

*In Memorium

(includes Ray Cross Challenge
Grant plus other donations)




President’s Club 2008/2009

WQA members who have sponsored three or more new members in the last year are

recognized and honored with a private reception hosted by WQA's President. PRESIDENT’S
For more information on becoming a WQA membership recruiter, contact WQA. CLUB
AR Qe
Issa Al-Kharusy, CWS-VI (7) Lars Heublein (4) Kurt Peterson (5)
KDF Fluid Treatment, Inc. Pure Water Systems Canada Inc. Water Conditioning & Purification Magazine
Three Rivers, Ml Barrie, ON, Canada Tucson, AZ
Jerry Bishop, CWS-IV, Cl, CSR (3) Denise Heskett-Al-Kharusy, CWS-V (4) Peter Waelti, CWS-I (4)
Phoenix, AZ KDF Fluid Treatment, Inc. RainSoft of Denver
Three Rivers, Ml Thornton, CO

Jo Grace (3)
R G Associates Scotty Murch (3) Margaret Wichmann, CWS-I (4)
Victoria, TX Waitts Water Quality & Conditioning Products i Culligan Water Conditioning, Inc.

. Dunnellon, FL Lenox, MA
Douglas C. Haring, CWS-VI, CI, CSR (7)
Atlantic Filter Corporation
West Palm Beach, FL

Water

NN Quality:

Our receptionist logs about 10 leads a month from
incoming callers telling us they got our number from the
WQA Web sitel This is just one of the many benefits
we receive through our WQA membership.

Proud Dealer Member

in Florida since 1980

Rusty Schoenthaler

CWS-V, Cl, Pres/Owner
Atlantic Filter of Polk County
Lakeland, FL

When it counts. Where it matters. WQA is there. JOin WQA TOd ay!

LEAD GENERATION ¢ TECHNICAL SUPPORT ¢ EDUCATION ¢ NETWORKING ¢ PRODUCT CERTIFICATION Call us at 630 505 0160
PROFESSIONAL CERTIFICATION ¢ CREDIBILITY ¢ REGULATORY INTERVENTION ¢ INDUSTRY FORUMS or visit www.wqa.org

www.wqa-aquatech.com



WQA Web Site

Check Out WQA’s New ‘Members Only’ Web Page
ATTEND: WQA EDUCATIONAL SESSION — at the WQA Booth #1425

Thursday, March 19, 11:00 am to 11:45 am

“WQA'’s Lead Generation Program and
Member Benefits on the Web”
Live Internet Demo

Member Features:

* Lead Generation - Learn how this valuable member benefit works.
Monitor the number of consumers who searched and viewed your
listing and utilized your hot linked Web site.

* Water Information Library — search for industry terms and articles
e NEW Obtain Free Business Resources
Industry Business Manuals (templates to create your own):
- Employee Manual
— Safety Manual

- Noncompete and Confidentiality Agreements

AND MUCH MORE...
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Web Site Creation

H- O sites.com

Connecting the Water Industry

Having a Web site for your business
these days has become a necessity,
not an option.

A company Web site is a viable
credibility tool used by customers/
prospects.

Create and lauch your Web site today.
For as little as $9.95 a month, plus a
one-time $500 fee for Web creation.

¢ Simple, no html knowledge needed.

e Special discounts for WQA Members.

e Create your Web site quickly and easily.

Contact: Christian Faure
(sales@h2osites.com),

1 888 481 0300 or

WQA at 630 505 0160

Firareirg Fazivrews Call Merais e Pty Caradey « Eiliza 1+ 100200 1
‘ : Fragram.

! W o i O

g

Free Business Resources info. Central

= INDLSTRY.
¥ [ FONLNG & EYENTS

Visit www.wqa.org enter your member login/password.



We specialize in
Drinking Water and Kidney Dialysis
L X X4
All our Carbon is
Re-screened & De-dusted
in our facility before shipping
L X X4
We deliver our
High Quality Activated Carbon
to any point in the United States.

M One of the largest inventories in the US
M Variety of grades
M Complete Technical Support

M silver Impregnation ASSOCIATION

Call today for more information

M Competitive Pricing & Custom Packaging MEMBER
M Drinking Water Purification \
M Air Purification \\
M Industrial & Environmental Applications Wa ter
M Precious Metal Recovery Quallty:.

N
A leading Activated Carbon & Related
Services company supplying high-quality
Activated Carbon and filter media
certified for NSF-61 and meets AWWA
standards; specialized in municipal
potable water and wastewater treatment
plants, odor control, etc.; also provide
liquid and vapor filter systems and
installations, performance-guarantees
and superior lead-time; we have
advanced material handling equipment
for change-outs and onsite laboratory
testing and quality control.

T 7

Quality System

Endorsed

AWWA
MEMBER Certfied Company
1S4 9001 : 2000
Lic 04-ROZ41
541 Global

www.wqa-aquatech.com 5]



WQA Aquatech USA 2009 Sponsors

The generosity of our corporate sponsorships makes it possible for WQA Aquatech USA
to provide the highest quality educational conference and exhibition possible. Please join
us in expressing our appreciation.

PREMIER

Pentair
Water

PLATINUM

MYRON L
COMPANY |

Water Quality Instrumentation
Accuracy « Reliability » Simplicity

... Since 1957 leading in purification

GOLD

Blue-White Industries
Calgon Carbon Corporation
PureOFlow

ResinTech, Inc.

SILVER

Aqua Finance Inc.
Carbon Activated Corp.

Charger Water Treatment
Products, LLC

Enpress LLC

Hellenbrand, Inc.

Kuna Group AB

Tomlinson Industries

Water Conditioning &
Purification Magazine

Water Quality Products/Water
& Wastes Digest Magazine

Water Technology Magazine

Waitts Water Quality &
Conditioning Products

VIQUA

A TROJAN TECHNOLOGIES COMPANY

BRONZE
Abendroth Water

Conditioning, Inc.

Dataman Group, Direct Mail
& Phone Lists

KDF Fluid Treatment, Inc.

Res-Kem Corporation

BOOK BAG
Blue-White Industries

Charger Water Treatment
Products, LLC

Clack Corporation

HM Digital, Inc.

KDF Fluid Treatment, Inc.
Kuna Group AB

Myron L Company

National Testing Laboratories, Ltd.

Norit

Omnipure Filter Company, Inc.

Pentair Water

ResinTech, Inc.

Viqua - A Trojan Technologies
Company

Water Condlitioning &
Purification Magazine

Water Technology Magazine

Waitts Water Quality &
Conditioning Products

EXCLUSIVE

Cappuccino Machine
Tana Water

Media Sponsor
Water Condlitioning &
Purification Magazine

Water Quality Products/Water
& Wastes Digest Magazine
Water Technology Magazine

Educational Conference
Notepad & Folder

Dow Water Solutions

Lanyards
Cargill Salt

Popcorn Bags

R.O. UltraTec U.S.A., Inc.
Registration/Evaluation
Session Pens

LMI Milton Roy

Looking to make
a change?

ProMatgs.a..

WATER CONDITIONING SYSTEM
e Salt Recycling
(aka Brine Recovery) optional

e Save on Salt, Save on Energy,
Save on Water and Help Protect
Our Environment

® Proprietary Features

/\/

R nbrand

WQA Aquatech USA 2009
Stop by our booth #528




Dues Honor Roll

WQA wishes to thank and recognize the following member companies for their generous annual dues contributions.
Without their support, many of WQA's successes would not be possible. (Dues renewals received as of February 9, 2009)

DUES CATEGORY CONTRIBUTION

Level X1/$74,800

Level VIII/$25,600

The Brita Products Co.,
A Clorox Services Company

Culligan International

Oakland, CA

Rosemont, IL

Culligan Water Conditioning (dealership)

GE Consumer & Industrial
Hague Quality Water International

Minnetonka, MN
Louisville, KY
Groveport, OH

P & G Health Sciences Institute Mason, OH North American Salt Overland Park, KS
Pentair Water Brookfield, WI
Level VII/$13,800
Level X/$61,800 Access Business Group LLC Ada, Ml
Watts Water Technologies Phoenix, AZ CUNO Incorporated, A 3M Company Meriden, CT
Level IX/$39,500 Level VI/$9,600
Aquion Water Treatment Products Elk Grove Village, Il Good Water Warehouse, Inc. Fullerton, CA
Clack Corporation Windsor, WI Hellenbrand, Inc. Waunakee, WI
Cargill Salt Minneapolis, MN Omnipure Filter Company, Inc. Caldwell, ID
Kinefico Water Systems Newbury, OH Puronics, Incorporated Livermore, CA
Rayne Corporation San Diego, CA
-* W

Environmentally friendly water quality
improvement products from Watts®

Water conservation isn’t just a buzz word anymore. It’s rapidly
= becoming a way of life. That’s why Watts’ E-Treat™ Systems are

the perfect solution for your customers and your business.
Say “yes” to water conservation, while improving your
customers water quality —and your bottom line!

Visit us at Booth #107 to view the new E-Treat Line

and more Watts Innovations for 2009!

WWATTS

www.wqa-aquatech.com



WQA Governance

WQA's members are its lifeblood — without member involvement, there would be no Water Quality Association. We owe
it to ourselves to contribute our thoughts and our time to improve the industry that gives us all so much. The Water Quality
Association gratefully acknowledges the dedication and leadership of the following individuals.

WQA BOARD OF DIRECTORS

Michael T. Baird
TST Water, LLC

Cedella Beazley
Dow Water Solutions

Frank A. Brigano, PhD
KX Technologies LLC

Robert Denne
Rayne Corporation

Neil J. Desmond, CWS-IV

M. Stanley Fauth, CWS-VI, CI
Fauth Appliance, Inc.

Anthony Frost
Aqua Focus Limited

Treasurer
Robert A. Hague, CWS-VI
Hague Quality Water International

Governor-At-Large
Joseph J. Huemann, CWS-II, CI
Huemann Water Conditioning

Div of Huemann Water Mgt. Inc.

Governor-At-Large
Douglas S. "Sam" Karge
Pentair Water

Vice President
Vincent M. Kent MP, CWS-I, CI
Abendroth Water Conditioning, Inc.

Richard J. Lorenzen
Quality Water Services, Inc.

Governor-At-Large
Richard A. Mest
Master Water Conditioning Corp.

Dennis Rupert, CWS-II, CI
Rupert's Culligan Water Cond.

Elaine Schley
The Brita Products Co.

A Clorox Services Company

COMMITTEE AND SECTION CHAIRS

D.J. Shannahan Jr., CWS-VI, CI, CCO
Sharp Water

Tracy Strahl
South Bay Salt Works

Bret P. Tangley, CWS-VI
Sterling Water, Inc.

Secretary
Denise Urbans, CWS-I
Res-Kem Corporation

Stephen Ver Strat
Access Business Group LLC

Peter Waelti, CWS-I
RainSoft of Denver

Dar Watts, CWS-V
American Aqua Incorporated

President
Douglas T. White
Watts Water Technologies

GOVERNMENT RELATIONS COMMITTEE
Douglas S. "Sam" Karge

Chairperson

Pentair Water

MARKET DEVELOPMENT COMMITTEE
Thomas G. Leunig, CWS-IV
Chairperson

Independent Consultant

MEMBER SERVICES COMMITTEE
Allan C. Windover
Chairperson

Culligan Of The Mohawk Valley

NOMINATING COMMITTEE
Neil J. Desmond, CWS-IV
Chairperson

Independent Consultant

WATER SCIENCES COMMITTEE
Gary L. Hatch, PhD

Vice Chairperson

Pentair Water/Pentair Filtration, Inc.

Rod Yoder
Chairperson
Kinetico Water Systems

SECTION COMMITTEES

Sections are WQA's drivers. A Section meeting
is open to all members in that line of business.
Members in each Section will identify the key
issues of concern to their own Section. Below
are the Sections and each Section’s chair.

Dealer Section

Bret P. Tangley, CWS-VI
Chairperson

Sterling Water, Inc.

Industrial Section

Richard A. Mest

Chairperson

Master Water Conditioning Corp.

International Section
Anthony Frost
Chairperson

Aqua Focus Limited

Manufacturer/Supplier Section
Robert A. Hague, CWS-VI
Chairperson

Hague Quality Water

Retail Section
Robert Maisner
Chairperson
Watts Premier



Patented. Certified. Awarded.

Carefully engineered and certified to NSF/ANSI Standard 58. If true innovation is what you look for then seeing, feeling
Validated for use in all 51 states. Manufactured with passion and using our all stainless steel designer faucet will leave
for excellence. Awarded by four of world’s most prestigious you wondering why you would ever want to sell anything
design awards. else.

Clearly, CLEONE® is the only drinking water system you need. To see CLEONE®, visit the permanent design collection of
Intelligent Membrane Flushing and Leak Protection System The Chicago Athenaeum, The Museum of Architecture and
give you confidence and peace of mind. Cutting edge Design. To see, understand and become a dealer visit us at
membrane technology combined with Water Quality Monitor booth no.1325.

make your customer confident with every glass of his drinking

water.

DESIGNPREIS
2008

NOMINIERT
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by The Chicago Athenaeum,

The Museum of Architecture and Design.
reddot design award
winner 2007
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KUNA
WATER

www.kunawater.com Welcome to booth no. 1 325

' ' ﬂ Kuna Drinking Water Appliances Inc. _ g water treatment systems
kuna group AB - sweden - phonei 46 8 564 738 00 - fax: + 46 8 761 04 01




